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June 8, 2017

Waltham City Council

C/O Waltham City Clerk

610 Main Street

Waltham MA 02452

Attn: Diane P. LeBlanc, City Council President and Members of the Rules & Ordinances 

Committee 

Re: Recommendations Regarding the FOG Ordinance of the City of Waltham

Dear President Leblanc and Waltham City Councilors:

Attached for your consideration is a Copy of the Report and Recommendations to the 

Waltham City Council of the Ad Hoc FOG Ordinance Advisory Committee including the 

Addenda to the Report.

Also attached is a copy of a redlined version of the Draft FOG Ordinance which we are 

recommending for adoption to the Waltham City Council as well. 

We are prepared to meet with the Rules and Ordinances Committee to discuss our report 

and recommendations and the Draft FOG Ordinance which we have prepared at your 

convenience.

We appreciate the opportunity to be of service to the City Council and the City of Waltham 

in this important matter. 

Very truly yours,

THE AD HOC FOG ADVISORY COMMITTEE  



FOG Report

FOG Ordinance 

Addenda
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FATS, OIL & GREASE (FOG)

FOG1 refers to Fats, Oil and Grease found in most residential and commercial kitchens 
and food service establishments. Waste FOG is a semisolid, viscous liquid that is 
generated during the food cooking process or during cleaning, maintenance, and 
sanitizing processes. Many foods that are processed and served contain FOG, including 
meats, sauces, gravy, dressings, deep-fried foods, baked goods, cheeses, butter and 
others. Residential users and many different businesses generate FOG wastes by 
processing or serving food, including; eating and drinking establishments, caterers, 
hospitals, nursing homes, day care centers, schools and grocery stores.

What is the Problem with FOG? 

FOG that is dumped down the sewer can coagulate and congeal into a hardened layer 
on the inside of building sewers, within the sewers under roadways, and can 
accumulate within pumping stations. This causes a reduction in the effectiveness of 
these collection lines to transport wastewater away from residences and businesses to 
the wastewater treatment plant. Wastes containing FOG can accumulate on the inside 
of these pipes and collection lines to such an extent that the building sewers and 
wastewater collection lines become blocked with FOG. When building sewers and 
wastewater collection lines become blocked, the flow of wastewater is obstructed, 
causing wastewater to back up into businesses and possibly into residences within the 
vicinity of the blockage. These blockages can result in significant public health hazards 
as well as physical and property damage.
 
If the FOG causing the wastewater collection line blockage originates from your 
business or residence, you may likely be the first one affected. When wastewater backs 
up into a business or a residence, a significant public health hazard is present for the 
owner, employees, customers or residents, the business or residence becomes 
disrupted and physical damage to the business or residential property and assets can 
result. When sewers become blocked with FOG, untreated wastewater may also 
overflow out of the sewers into streets, parking lots, storm sewers, as well as nearby 
property, water bodies wetlands and ultimately to the environment generally. 

1 Portions of this text are excerpted from “Fats, Oils and Grease (FOG) Control Program Guidance Manual, Town of 
Billerica, March 2014”
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The following illustrations provide a graphic depiction of how FOG impacts the sewer 
system of the City of Waltham.

When Grease Traps Are Not Properly Maintained, SSOs Occur Because of FOG in 
Sewers
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FOG in City Sewers Can Build Up Causing Significant Obstructions in Pipes & Manholes

Damage to Manholes and Sewer Lined Caused by FOG Build-Up 
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FOG Buildup in Sewer Pipe

Grease Clogged Sewer Pipe
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History of Regulatory Action in Waltham

Since 1977 the City of Waltham has had a City Ordinance dealing with Sewers, Drains 
and Sewerage Disposal. The ordinance is Chapter 16 of the City Ordinances and Section 16-52 
Sub-Section 2 prohibits “Any water or waste containing fats, wax, grease, or oils, whether 
emulsified or not, in excess of 100 mg/l or containing substances which may solidify or 
become vicious at temperatures between 32 and 150 degrees Fahrenheit (zero and 
sixty-five 65 degrees Celsius).” 

On April 30, 2001, the Massachusetts Department of Environmental Protection (MA 
DEP) issued the first Notice of Non-Compliance to the City for failure to report sewer 
overflows (SSO’s).

On May 7, 2003, MA DEP entered into an Administrative Consent Order (ACO) with the 
City and the City agreed to take certain actions to reduce the frequency and duration 
of SSO’s to waters of the Commonwealth 

On January 2005, the City entered into an amended and more extensive ACO with MA 
DEP requiring the City to reduce the frequency and duration of SSO’s to waters of the 
Commonwealth. 

On February 8, 2010, MA DEP issued another amended ACO to the City that was 
stricter that the previous ACO’s and required:

 Performing proper operation and maintenance on areas with frequent sewer system 
overflows.  

 The recommended plan included specific provisions for proper management of fats, oil 
and grease (FOG) throughout the City’s sewer system.

As a result of these provisions and correspondence from DEP the City Engineer and a member 
of the Law Department drafted a proposed series of revisions to Chapter 16 of the City 
Ordinances dealing with Sewers, Drains and Sewerage Disposal. It is that Draft which the AD 
HOC FOG ORDINANCE ADVISORY COMMITTEE has reviewed and is commenting upon in 
this report. 
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FOG Impacts in Waltham

 FOG poses a threat to the public health of the city’s 61,000 residents and the 
nearly 58,000 employees who work in Waltham

 FOG poses a threat to the natural environment and the city’s public waters. 

 FOG poses a threat to the city’s 60% commercial tax base, which represents 
more than $80 million in annual tax revenues to the City. The City depends on 
these revenues to fund schools, public safety and all other public services. A 
reduction in the commercial tax base would increase the tax burden on 
residents.

 SSO’s caused by FOG are a violation of both the State and the Federal Clean 
Water Act (CWA).  The MA DEP is enforcing the environmental regulations that 
the City has been violating for more than a decade. 

 Mass DEP has placed the obligation of correcting the FOG issues squarely on the 
City of Waltham

 All businesses and residents in the City feel the burdens of the effects of FOG 
because of the costs associated with FOG buildups, the need to clean the 
system and remove FOG blockages, the need to deal with the pollution of the 
environment caused by any resulting SSOs and the need to document the 
problem, report it to DEP and MWRA and the need to implement a permanent 
fix of the problem.

After eleven (11) years of state-mandated ACO’s in place, Waltham still needs 
substantial work to eliminate SSO’s, some caused by FOG, from polluting local waters, 
residences and public spaces. 

Waltham’s FOG Inspection Program

Currently under the City’s FOG Inspection program some 300 ± food service facilities 
are inspected on a regular basis. Until January 2015 the inspections were performed 
by the long time FOG Inspector of the Sewer Department, Mr. Joseph Florio. 
Reportedly Mr. Florio retired at the end of January 2015. Since that time the Sewer 
Department has not been able to use any other employee of the department to 
conduct the inspections nor has it been able to hire a person to conduct the 
inspections after a lengthy job recruitment effort by the Personnel Department 
reportedly due to salary and benefits issues. Since March 2015 the City has contracted 
with a third party vendor to conduct the inspections, gather and review the necessary 
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reports and formulate a report for City use summarizing the results of the inspections. 
More recently the City has re-advertised for third party services to complete the 
work.  The scope of services under the most recent Request for Proposals is as 
follows:     

Scope of Services – Grease Trap Inspections
1. Prepare for and inspect existing grease traps and interceptors at up to 300 food service and 
other establishments. In general the inspections will include the following

a. Verify owner/occupant and facility information
b. Inspect Grease Management systems:

‐ Internal Grease Traps: Open Traps (where accessible); estimate grease/solids layers; 
Inspect grease trap components; ensure drainage hose is connected to waste grease 
reservoir

‐ External Grease Interceptors: Open manhole covers, inspect sample tee for 
signs of grease, and estimate grease and solids layers

c. Review maintenance records
d. Review findings with contact person, provide handouts and respond to questions
e. Document the results of the inspection on the City’s existing Grease Control Log Form
f. Provide a spreadsheet summarizing the findings of the inspections

2. Provide one copy of the Grease Control Log Form completed for the project.

The following are illustrations of grease traps and how they function.

Small System Grease Trap Illustration
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Food Service Grease Trap

Large System Grease Trap Illustration
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Small System Grease Trap

A grease trap (sometimes referred to as a grease interceptor when located outside 
the facility) is a tank that is installed on the drain line to collect and remove oil and 
grease. These grease traps prevent grease from entering into the wastewater 
collection system and thus reduce the amount of maintenance due to FOG. Baffles are 
placed within the tank to increase the retention time of the water in order to allow 
the oils and grease to congeal and rise to the surface. The grease can then be 
removed and disposed of properly. Grease traps can be located inside a building and 
might only serve specific drains or outside the building in the ground and serve the 
entire kitchen.

Ad-Hoc Committee – FOG Ordinance Advisory Council - 
Committee Goals and Approach

Upon a motion of City Councilor Robert Logan, the City Council recommended the 
appointment of a citizens committee to review, comment upon and recommend to 
the City Council changes to the Draft Ordinance formulated by the City Engineer and a 
member of the Law Department. At the September 14, 2015 City Council Meeting, 
President Marchese announced and appointed the following individuals to serve on the 
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Ad Hoc FOG Ordinance Advisory Committee. The Committee members appointed were: 
Joseph LaCava, Paul Finger, Randy LeBlanc, Robert Coleman, Charlie Lombardi, Jerry 
Nocera, and Michael Colomba.  

 The goals of the Ad Hoc FOG Ordinance Advisory Committee were to:

 To seek solutions that will enable the City to correct the FOG problems with 
the least economic impact on residents and business, 

 To help protect public health, the environment and the local economy, and 
 To see “fair and equitable” means of implementing the FOG Ordinance 

To accomplish these goals, the committee cataloged relevant reports, data and 
documentation; reviewed the City’s existing FOG Ordinance and policies, interviewed 
the City Engineer, Stephen A. Casazza and the Director of Public Health, John P. 
Zuppe, various citizens, and subject matter experts; and researched potential 
improvements to the City’s existing City Ordinance dealing with Sewers, Drains and 
Sewerage Disposal. – Chapter 16. The committee also reviewed publicly available data 
and reports from other Massachusetts municipalities with FOG issues and the 
Massachusetts Water Resources Authority (MWRA) into whose sewer system Waltham 
sends all of its sewerage.

Through this process, the Committee conducted interviews with the following 
individuals and/or received feedback from the following:

 City Engineer, Steven Casazza 
 Director of Public Health, John P. Zuppe 
 Charlie Lombardi, FOG Expert; Lifelong Waltham Resident
 Jerry Nocera, Restaurant Manager, Waltham Resident
 Mike Colomba, Restaurant Developer, Owner and Manager
 Joey LaCava, Restaurant Owner and Manager 
 MA DEP
 Many local business owners throughout the City
 Concerned residents
 The FOG Committee met over a dozen times on Tuesday evenings over a 

number of months to conduct its hearings and review many documents in 
connection with its review and analysis.

Findings

With a number of SSO’s regularly reported by the City of Waltham to DEP under the 
Administrative Consent Order (ACO), a number of which are caused by FOG, the City 
still has a significant amount of work to do. The FOG problems that exist in Waltham 
are largely due to the infrastructure problems throughout the City and an inadequate 
FOG Management and Control program; inadequate policies and management of the 
current FOG program with clearly set goals and standards; the inability of the City to 
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hire, train manage and adequately compensate Sewer Department personnel to 
conduct inspections, consistently, fairly and objectively; the inability of the 
Engineering and Sewer Department to inform, educate, train and police food service 
establishments; the inability of the Engineering and Sewer Departments to require 
food service operators to complete and adequately maintain maintenance records 
regarding FOG and proper disposal of FOG; the inability of the Sewer Department to 
implement adequate and timely reporting relative to grease inspections and disposal; 
the inability of the Engineering and Sewer Departments to identify FOG buildup in the 
City Sewer System before SSOs occur.   

Like many communities throughout the Commonwealth, the City’s sewer 
infrastructure is aging and in need of significant investment. Approximately $10 
billion worth of residential, commercial and industrial real estate is served by 
Waltham’s sewer system. More importantly, approximately 60,000 residents and 
58,000 employees rely on the service and safety of the City’s sewer system.  Ensuring 
that the system functions properly with a minimum number of SSOs caused by FOG 
must be a top priority for the City.

FOG Problems – Infrastructure

The following are the major infrastructure issues that the Committee found: 

 Tree roots and grease cause the most significant problems in the City of 
Waltham sewer system.  Waltham has significant problems with both tree roots 
and grease damaging pipes and contributing to FOG issues.

 Currently there is no identification of FOG related intensive maintenance areas 
in the City Sewer System.

 There is no system of identifying repeated FOG problems and no maintenance 
program to deal with these repeat FOG issues. 

 Currently there is no consistent, coordinated and comprehensive program of 
inspections of existing sewer lines to detect and deal with FOG problems.

 Currently there is no consistent, coordinated and comprehensive program of 
maintenance and repairs of existing sewer lines for FOG problems.

 Currently there is no comprehensive and consistent program of inspections of 
food service facilities conducted by properly trained, qualified, competent and 
informed FOG Inspectors to identify and manage repeat FOG generators.

 There is no comprehensive Fats, Oils, Grease (FOG) Management and Control 
Program currently in place in the City that properly manages and controls FOG 
in the City Sewer System. In addition the City has no comprehensive system of 
Best Management Practices to prevent or reduce FOG pollution in waste water. 
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 Currently there is no Management and Control Program to identify repeat SSOs 
caused by FOG generated by specific food service operators. 

 A draft revision of the City FOG Ordinance is before the City Council Rules and 
Ordinances Committee and an “Ad Hoc FOG Advisory Committee” has been 
appointed to provide recommendations to the City Council.

 The Sewer Department has a camera truck to inspect sewer lines but does not 
have adequately trained experienced personnel to manage, operate and utilize 
the camera system as an effective tool to reduce FOG problems.

 The Sewer Departments camera truck should be utilized to identify and 
document food service establishments that allow FOG to enter the city’s 
drainage system

FOG Problems – Policies/Management 

The following are the major policy and management issues found:

 There is an inconsistency in the administration of the FOG program by the 
Engineering Department FOG Inspector.  There is not complete “fair and 
equitable” treatment of all food service establishments. 

 Currently FOG inspections are being handled by a third party provider with 
little supervision from either Engineering or Sewer Department employees. 

 The City’s FOG policies, management practices and goals are unclear to most 
food service businesses. Formal training, written policies, specific cleaning 
methods, appropriate grease trap maintenance and cleaning, FOG inspection 
requirements and procedures, record keeping and log maintenance and 
appropriate signage are not fully known to or implemented by at all food 
service establishments.    

 Waltham residents are largely unaware that FOG issues in the City exist. City 
residents also need to be informed as to the part they play in keeping fats, oils 
and grease out of the City Sewer System especially from cooking FOG. Not only 
businesses and Food Service establishments have a responsibility to keep FOG 
out of the Sewer System but also residents of the City bear the a responsibility 
to keep FOG out of the system also.

 Residents and Food Service providers need to be made more aware of the 
important part that they play in eliminating pollution in Waltham’s Sewer 
System and preventing problems caused by FOG.

 Best Management Practices (BMPs) should include: 
o proper training of Food Service staff, 



14 of 20

o elimination of garbage disposals, 
o posting of “No Grease” signs near sinks and dishwashers, 
o dry wiping all pots, pans and dishware prior to washing with placement 

of all FOG and food scraps in appropriate garbage receptacles, recycling 
receptacles and cooking oil receptacles, 

o appropriately cleaning fat fryers, roasters, grills, ovens and drip pans to 
prevent FOG from entering the drainage system,

o capture all oil and grease accumulated in ventilation and exhaust hoods,
o preventing spills of FOG and appropriately cleanup FOG if it spills, 
o appropriately disposing of spills and FOG in trash receptacles, 
o appropriately recycling FOG in proper containers as a valuable 

commodity with a recycling company,
o insuring that no FOG goes down any sink drain, dishwasher, toilet or 

floor drain, 
o appropriately recycling garbage in proper containers as a valuable 

commodity,
o regularly scheduling all cleaning, maintenance and pump-outs of grease 

traps, 
o properly maintaining, cleaning and regularly inspecting grease traps, 
o properly recording the volume of FOG removed from all grease traps, 
o properly recording all cleaning and maintenance of grease traps, 
o keeping a well-documented maintenance log,
o fully documenting all cleanings of grease traps, the volumes of FOG 

removed from grease traps, the maintenance performed on the grease 
traps, and the details of the disposition of all waste FOG, including the 
hauler, the date, the volume of FOG and the disposition site,

o all grease traps shall be readily and easily accessible for user cleaning 
and City inspection,

o authorized agents of the City are permitted to enter all properties for 
the purpose of inspection, observation, measurement, sampling, testing, 
and determining whether the user is complying with all requirements of 
the Sewer, Drain and Sewerage Disposal Ordinance 16-1, 

o food service establishments and sewer users shall allow authorized 
representatives of the City full access to all parts of the premises for the 
purpose of inspection, photographing, video recording, sampling, records 
examination, and the performance of any additional duties.
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FOG Problems – Engineering Department

The Committee has found that several significant concerns stem directly from the 
Engineering Department and Sewer Department: 

 It does not appear that the Engineering Department and Sewer Department has 
the necessary personnel and resources to manage and implement a successful 
FOG Program.  The department appears to be short-staffed which causes delays 
in dealing with FOG issues and currently it has resulted in the need to go to 
third party providers for inspections and reporting. 

 Other than at the time of SSOs there is no formal reporting about SSO problems 
caused by FOG and no formal program to deal with mitigation of FOG related 
issues. DEP is concerned that the FOG program is merely perfunctory and not 
substantive in its dealings about FOG problems or issues

 Communications between the CPW/Engineering/Sewer, Building/Plumbing, and 
Health Departments could be better organized and defined to address FOG 
issues. Regular reporting and record keeping by each of the departments 
regarding FOG issues should occur.

 Recent mailers contained within the Water/Sewer bills have only recently 
focused on the problems of FOG in the sewer system and the need of all users – 
food service and residential -  to minimize FOG in the sewer system

FOG Problems – Business

In Waltham, currently the food service businesses bear the brunt of compliance with 
FOG issues and inspections. The following are the issues for the food service business 
community: 

 At the time of the establishment of any food service businesses the owners 
must comply with the Uniform State Plumbing Code (248 CMR 10.00) relative to 
the installation of Grease Traps and Grease Interceptors. Adequate design, 
sizing, approval, installation, testing and maintenance of grease traps and 
interceptors fall within the purview of the Building Department, Plumbing 
Inspector, Engineering Department, Sewer Department and City Fog Inspector.  

 The City of Waltham needs to develop, and implement a comprehensive FOG 
training program in order to educate Food Service Operators as to the goals of 
the program, the steps necessary to reduce or eliminate FOG in the sewer 
system, the training necessary for Food Service Employees to minimize the 
entry of FOG into sewer pipes, a series of Best Management Practices to be 
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utilized daily and an appropriate reporting program relative to grease trap 
maintenance, cleaning and FOG disposal so that there is little question that 
FOG is not entering the sewer system. 

 Food service operators need to work with the City FOG Inspector (or third party 
designees) to effectively accomplish FOG inspections and to provide required 
maintenance records necessary for FOG reporting compliance.

 There is no appeal process for decisions made by the Engineering Department, 
the City FOG Inspector or the Board of Health. A workable program needs to be 
developed to handle appeals of decisions of all three related to FOG. 

 Appropriate FOG policies need to be developed that will not over tax the 
financial resources of Food Service Operators especially smaller operators who 
have minimal resources. FOG policies should not become cost prohibitive for 
new businesses locating in Waltham and should not become onerous for 
businesses currently operating in the City.  There have been numerous 
examples of businesses that have chosen not to open in Waltham and those 
who have left Waltham due to the high costs of doing business in the City of 
Waltham. 

Solutions

Mitigating the City’s FOG problem is neither a simple nor an inexpensive problem. 
Resolution of the problems will take a comprehensive and multi-faceted approach. A 
clear and actionable strategy with immediate, short-term and long-term solutions can 
help to improve the system functionality to a point where sewer system overflows 
caused by FOG are infrequent. This requires a long-term commitment and 
participation, and a comprehensive Management and Control Program. 

Immediate Solutions

There are immediate solutions that the City must consider taking which could be 
accomplished in a time frame of a matter of weeks.  Such immediate solutions would 
be a key start in the process to make the FOG Program in Waltham more successful: 

 Establish a Fat, Oils and Grease (FOG) Management and Control Program, 
proper training for City Employees, proper training for Food service Operators 
and the implementation of Best Management Practices.  A FOG Program is a 
requirement of the newly promulgated DEP regulations.  As a draft of such 
policy is currently with the City Council Rules and Ordinances Committee, it is 



17 of 20

imperative to consult with professionals and implement a comprehensive FOG 
Policy. 

 Implement a comprehensive program of FOG records management to 
adequately evaluate whether Food Service Operators are complying with City 
FOG requirements.  

 Hire and train a City Fog Inspector and cross train back up personnel to 
properly conduct FOG Inspections. 

 Hire and train a Video Pipeline Inspector and cross train back up personnel to 
properly inspect and document SSOs caused by FOG.  

Short-term Solutions 

There are many short-term solutions that the City must consider which could be 
implemented in a time frame of several months to one year.  Such short-term 
solutions include: 

 Reevaluate FOG Ordinance 16-1.  A common complaint across all business types 
and sizes is the inconsistent and unclear policy standards for FOG. There is 
little information available online explaining the FOG issues and expectations 
and the information that is available does not clearly indicate the impacts that 
FOG has on the City’s Sewer System.

 Implement an appeals process. There is currently no mechanism to appeal the 
decision by an Engineering Department staff member.  Often, the decisions 
made are by “judgment call” of the staff member, as policies do not exist for 
all situations.  It is strongly recommended that the City establish an appeal 
mechanism – perhaps through a subcommittee of Councilors, Engineers, and 
other professionals that enables an aggrieved party to appeal a decision 
regarding FOG mitigation requirements.

 Provide education regarding FOG to all City constituents. In order to improve 
communications with businesses and residents on the issue of FOG, the City 
should make all of the current and historic FOG documents publicly available 
and easy to find online. The City should develop literature to educate residents 
about the city’s FOG policies and Best Management Practices and distribute the 
literature with the city’s tax bill, sewer bill and online.  

 The City should also be proactive in educating businesses and developers about 
the City’s FOG, regulations and requirements. The cost and time to comply 
with the City’s FOG requirements should be clearly communicated to 
prospective businesses and developers early and often, so that no surprises pop 
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up at the latest stages of project review and approval.  The City should put 
these FOG requirements in writing and make them available online, in 
permitting packages, and through a flier that is readily available at the Sewer, 
Building and Engineering Departments.

 Provide additional assistance to the Engineering Department.  The Engineering 
Department appears to be short-staffed and to not have adequate resources to 
manage the FOG Program. It is recommended that the City establish a 
dedicated position within the Engineering Department for to oversee FOG in 
Waltham. 

Long-term Solutions

There is one important long-term solution that the City should consider to help get on 
track with the FOG issue: 

 Establish and implement a CMOM Program.  A Capacity Management Operations 
and Maintenance (CMOM) program should be implemented. A CMOM program is 
a comprehensive evaluation of all issues with respect to the sewerage 
collection system.  The process involves evaluation of every aspect from 
staffing to policies to operation and maintenance.  Implementing a CMOM 
program is recognized a national best practice and is recommended by the 
United States Environmental Protection Agency (US EPA). 

A 

CMOM program should identify short-term, mid-range and long-term 
infrastructure improvement projects that intend to eliminate SSO’s. The plan 

CMOM

C – Capacity – Addresses blockages caused by FOG, structural issues, I&I 
issues, etc.

M – Management – Identifies performance measures, standard 
operating procedures, training

O – Operation – Operation of pump stations, programs

M – Maintenance – Preventative, predictive and corrective maintenance
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should include cost estimates for each of the recommended improvements and 
a proposed construction schedule for how to prioritize these improvements to 
reduce FOG in the shortest period of time. 

 It is recommended that the City consider implementing an incentive program to 
help businesses, especially small businesses, to upgrade their technologies and 
systems to reduce FOG flow into the city’s infrastructure. 

 Like other property owners, the city is a contributor to FOG and should lead by 
example by making targeted investments in grease traps, recycling of FOG and 
Best Management Practices that would reduce the flow of FOG from city 
buildings.

Conclusion

A thoughtful strategy of infrastructure investment, coupled with the policy 
adjustments and other strategies outlined in this report, would enable the city to 
engage in a targeted and actionable mitigation plan yielding higher and better results 
than the process over the last decade has offered. FOG from food service businesses 
and residential users can cause SSOs especially if left untreated. Prevention of FOG 
releases into the City Sewer System is the most effective method of eliminating FOG 
problems. Education of food service employees and residential users about proper 
FOG elimination and Best Management Practices pays the biggest dividends in 
eliminating FOG problems in the sewer system. 

Resolving this issue in a comprehensive and expeditious fashion needs to be the 
utmost priority for the city administration moving forward.  In order to achieve this 
objective, there must be greater communication, cooperation and dedication by the 
City administration and City departments that are involved. The committee offers the 
above set of strategies which, if implemented, will provide the City with a 
tremendous step forward in resolving this critical infrastructure challenge, while also 
preserving the city’s robust commercial tax base to support public services and 
maintain a low tax burden on residents.
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This report was submitted to the Waltham City Council on June 8, 2017. 
The following FOG Advisory Committee Members participated in this process and the 
formulation of this report.

 Charles Lombardi, Co-Chair – Waltham Resident – FOG Expert 
 Randy LeBlanc, Co-Chair – Waltham Resident – HVAC Contractor
 Bob Coleman – Clerk - Waltham Resident – R. E. Appraiser – Property Manager – 

Broker
 Michael Colomba – Non-Resident – Restaurant Developer, Owner and Manager
 Paul Finger – Non Resident - Principal – Landscape Architect
 Joey LaCava – Waltham Resident – Business Owner, Restaurant Manager
 Jerry Nocera – Waltham Resident – Restaurant Manager 
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Chapter 16, SEWERS, DRAINS AND SEWAGE DISPOSAL 

ARTICLE I. IN GENERAL  

Sec. 16-1.  Definitions.  

Unless the context specifically indicates otherwise, the terms used in this chapter shall mean as 

follows:  

Appurtenances. Shall include, but not be limited to, grease traps, oil traps, particle separators and 

other like items which are tributary to the City’s wastewater or storm drainage systems. 

Authorized Enforcement Agency.  The City Consolidated  Public Works department, City 

Plumbing Inspector, City FOG Inspector, City Health Department, or other City officials 

responsible for enforcing pertinent ordinances and regulations.   

BOD (biochemical oxygen demand). The quantity of oxygen utilized in the biochemical 

oxidation of organic matter under standard laboratory procedure in five days at 20° C, expressed 

in milligrams per liter. 

Building Drain. That part of the lowest horizontal piping of a drainage system which receives the 

discharge from toilets, sinks, washers, sanitary drains, waste and other drainage pipes inside the 

walls of the building and conveys it to the building sewer, beginning five feet (1.5 meters) 

outside the inner face of the building wall.  

Building Sewer. The extension from the building drain to the public sewer or other place of 

disposal. 

City.  The City of Waltham including all authorized agents thereof.   

City FOG Inspector. Is the designated FOG Inspector by the City or if the position is vacant, the 

Code Enforcement Inspector of the Engineering Department and/or Assistant City Engineer or an 

authorized representative of the City Engineer. 

Collection System. The pipes, conduits, manholes, pumping stations and appurtenances involved 

in the collection and transport of wastewater and stormwater.   

Combined Sewer. A sewer receiving both surface runoff and sewage.  

DEP.  The Massachusetts Department of Environmental Protection.  

Director. The Director of Consolidated Public Works and Forestry or his authorized deputy, 

agent or representative and/or City Engineer. 
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Discharges.  Any liquid, vapor, or solid material(s) introduced into the municipal sanitary 

sewerage system, whether intentionally or unintentionally, including, but not limited to, leaks, 

spills, leaching and pouring.   

Drain. A pipe or conduit for the conveyance of storm or groundwater. 

Effluent. A discharge of pollutants into the environment or to a sewer system whether or 
not treated.   

Excessive. More than the limits established by any statute, ordinance, rule, regulation, order, 

permit or standard issued under the Authority of the United States government or its authorized 

agents; the Commonwealth of Massachusetts or its authorized agents; MWRA; or the City of 

Waltham.   

Floatable Oil. Any oil, fat, or grease (originating from any animal, vegetable, petroleum product 

or any other hydrocarbon) in a physical state that will allow for separation from wastewater by 

gravity.   

Floor Drain.  An intended drainage point in an otherwise impervious floor which serves as the 

point of entry into any subsurface drainage, treatment, disposal, containment or other plumbing 

system.   

FOG (Fats, Oils, and Grease).  Organic polar compounds derived from vegetable/plant or animal 

sources that are composed of long chain triglycerides. 

Garbage. Solid wastes from the domestic and commercial preparation, cooking and dispensing of 

food and from the handling, storage and sale of produce.  

Grease Trap. A receptacle designed to collect and retain or remove grease and fatty substances 

from wastewater normally resulting from the commercial handling, preparation, cooking or 

dispensing of food.  Also referred to as a grease interceptor in the Uniform State Plumbing Code, 

248 CMR 2.00.   

Industrial Wastes. The liquid wastes from industrial manufacturing processes, trade or business 

as distinct from sanitary sewage.  

Infiltration. Water other than wastewater that enters a sewer system (including sewer service 

connections and foundation drains) from the ground through means which include, but are not 

limited to, defective pipes, pipe joints, connections, or manholes. Infiltration does not include, 

and is distinguished from inflow.  

Infiltration/Inflow. The quantity of water from both infiltration and inflow without distinguishing 

the source. 



  

 Page 3 of 11 

Inflow. Water other than sanitary flow that enters a sewer system (including sewer service 

connections) from sources which include, but are not limited to, roof leaders, cellar drains, yard 

drains, area drains, sump pump discharges, drains from springs and swampy areas, manhole 

covers, cross connections between storm sewers and sanitary sewers, catch basins, cooling 

towers, storm waters, surface runoff, street wash waters, or drainage. Inflow does not include, 

and is distinguished from, infiltration.  

MWRA.  The Massachusetts Water Resource Authority.  

Natural outlet. Any outlet into a watercourse, pond, ditch, lake or other body of surface or 

groundwater.  

Gas Oil Separator. A receptacle designed to separate petroleum-based oil and grease from water.  

Also called a separator in the Uniform State Plumbing Code, 248 CMR 2.00.   

Owner. Person with a legal or equitable interest in property.   

pH. The logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution.  

Private Sewer. A sewer which is not owned by the City or the MWRA.  Private sewers include, 

but are not limited to, building drains, building sewers, building storm drains, sewers, drains, 

catch basins and manholes located on private property and not located within an easement held 

by the City, and sewers and storm drains owned by municipalities and other public agencies.  

The connection from a private sewer to the public sewer system is also owned by the owner of 

the private sewer.   

Properly Shredded Garbage. The wastes from the preparation, cooking and dispensing of food 

that have been shredded to such a degree that all particles will be carried freely under the flow 

conditions normally prevailing in public sewers, with no particle greater than one-half inch (1.27 

centimeters) in any dimension.  

Public Sewer. A sewer which is owned by the City or the MWRA.    

Sanitary Sewage. Liquid and water-carried human and domestic wastes from buildings, 

exclusive of ground, storm and surface water, industrial wastes, uncontaminated cooling water 

and uncontaminated industrial process water.   

Sanitary Sewer. A sewer which carries sewage and to which storm, surface and ground waters 

are not intentionally admitted.  

Sewage. A combination of the water-carried wastes from residences, business buildings, 

institutions and industrial establishments, together with such ground, surface and storm waters as 

may be present.  

Sewage Treatment Plant. Any arrangements of devices and structures used for treating sewage.  
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Sewage Works. All facilities for collecting, pumping, treating and disposing of sewage.  

Sewer. A pipe or conduit for carrying sewage.  

Sewer Use Charge. A fee levied upon users of the sewer system for the costs of operation, 

maintenance and repairs.  

Slug. Any discharge of water, sewage or industrial waste which in concentration of any given 

constituent or in quantity of flow exceeds for any period of duration longer than 15 minutes, 

more than five times the average twenty-four-hour concentration of flows during normal 

operation.  

Standard Methods.  The industry standard test book describing the procedures for examination 

and testing of wastewater.   

Storm Drain. (sometimes termed "storm sewer"). A drain that carries storm- and surface waters 

and drainage, but excludes sewage and industrial wastes, other than unpolluted cooling water.  

Suspended Solids. Solids that either float on the surface of or are in suspension in water, sewage 

or other liquids and which are removable by laboratory filtering.  

User. Any person or entity, whether or not physically located within the City, who discharges or 

causes or permits the discharge of wastewater into the City’s sanitary sewers, storm drains, or 

interceptors owned by MWRA located within the City.  Such person or entity is not limited to 

the owner of the property from which the offending discharge is made. 

Watercourse. A channel in which a flow of water occurs either continuously or intermittently. 

Sec. 16-51.  Prohibited Discharges. 

No person shall discharge or cause to be discharged any of the following described waters or 

wastes to any public sewers or drains:  

(1)Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid solid or gas.  

(2)Any waters or wastes containing toxic or poisonous solids, liquids or gases in sufficient 

quantity, either singly or by interaction with other wastes, to injure or interfere with any sewage 

treatment process, constitute a hazard to humans or animals, create a public nuisance or create 

any hazard in the receiving waters of the sewage treatment plant.  

(3)Any waters or wastes having a pH lower than 5.5 or having any other corrosive property 

capable of causing damage or hazard to structures, equipment and personnel of the sewage 

works.  
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(4)Any solid or viscous substances in quantities or of such size capable of causing obstruction to 

the flow in sewers or other interference with the proper operation of the sewage works.   Such 

items include, but are not limited to, ash, ashes, cinders, sand, mud, straw, shavings, metal, glass, 

rags, feathers, tar, plastics, wood, unground garbage, whole blood, paunch manure, hair and 

fleshings, entrails and paper dishes, cups, milk containers, etc., either whole or ground by 

garbage grinders.  

(5)Any garbage that has not been properly shredded.  The installation and operation of any 

garbage grinder equipped with a motor of 3/4 of one horsepower (0.76 hp metric) or greater shall 

be subject to the review and approval of the Director and/or the City Engineer.  

(6)Any liquid or vapor having a temperature higher than 150 degrees Fahrenheit.   

(7)Any waters or wastes containing strong acid iron pickling wastes or concentrated plating 

solutions whether neutralized or not.  

(8)Any waters or wastes containing iron, chromium, copper, zinc and similar objectionable or 

toxic substances; or wastes exerting an excessive chlorine requirement to such degree that any 

such material received exceeds the limits established by the Director and/or the City Engineer for 

such materials. 

(9)Any waters or wastes containing phenols or other taste or odor producing substances in such 

concentrations exceeding limits which may be established by the Director and/or the City 

Engineer as necessary; to meet the requirements of the state, federal or other public agencies or 

jurisdiction for such discharge to the receiving waters.  

(10)Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits 

established by the Director and/or the City Engineer in compliance with applicable state or 

federal regulations.  

(11)Any waters or wastes having a pH in excess of 9.5.  

(12)Materials which exert or cause:  

 i. Unusual concentrations of inert suspended solids such as, but not limited to, Fullers 

 earth, lime slurries and lime residues or of dissolved solids such as, but not limited to, 

 sodium chloride and sodium sulfate.  

 ii. Excessive discoloration such as, but not limited to, dye wastes and vegetable tanning 

 solutions.  

 iii. Unusual BOD, chemical oxygen demand or chlorine requirements in such quantities 

 as to constitute a significant load on the sewage treatment works.  

 iv. Unusual volume of flow or concentration of wastes constituting "slugs".  
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(13) Waters or wastes containing substances which are not amenable to treatment or reduction by 

the sewage treatment process employed or are amenable to treatment only to such degree that the 

sewage treatment plant effluent cannot meet the requirements of other agencies having 

jurisdiction over discharge to the receiving waters.  

(14)  Discretionary Clause.  

 i. No person shall discharge or cause to be discharged substances, materials, waters or 

wastes if it appears likely in the opinion of the Director and/or the City Engineer that such wastes 

can harm either the sewers, sewage treatment process or equipment, have an adverse effect on 

the receiving stream or can otherwise endanger life, limb, public property or constitute a 

nuisance.  

 ii. In forming his opinion as to the acceptability of wastes, the Director and/or the City 

Engineer will give consideration to factors including, but not limited to, the quantities of subject 

wastes in relation to flows and velocities in the sewers, the materials of construction of the 

sewers, the nature of the sewage treatment process, the capacity of the sewage treatment plant 

and the degree of treatability of wastes in the sewage treatment plant.  

Sec. 16-52.  Actions Director and/or City Engineer may take with reference to items in 16-

51.  

If any waters or wastes are discharged or are proposed to be discharged to the public sewers, 

which waters contain the substances or possess the characteristics enumerated in Section 16-51 

of this Ordinance, and which in the judgment of the Director and/or the City Engineer may have 

a deleterious effect upon the sewage works, premises, equipment or receiving waters, or which 

otherwise create a hazard to life or constitute a public nuisance, the Director and/or the City 

Engineer may:  

(1)Reject the wastes;  

(2)Require pretreatment to an acceptable condition for discharge to the public sewers;  

(3)Require control over the quantities and rates of discharge;  

(4)Require payment to cover the added cost of handling and treating the wastes not covered by 

existing taxes or sewer charges under the provisions of Section 10 of this article. If the Director 

and/or the City Engineer permit the pretreatment of equalization of waste flows, the design and 

installation of the plants and equipment shall be subject to the review and approval of the 

Director and/or the City Engineer and subject to the requirements of all applicable codes, 

ordinances and laws.  
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(5) Issue a fine of $300.00 for each violation.  For the purposes of this section, each day of a 

continuous violation shall be deemed to be a separate violation.  If a violation is intermittent, 

each occurrence shall be deemed to be a separate violation.   

Sec. 16-53. FOG – Fats, Oils and Grease Discharges. 

The discharge of fats, oils, waxes or greases shall be subject to the provisions below.  

(A) Statement of Objectives. 

 1. It is well documented that the discharge of fats, oils, waxes or greases into the   

 sewer system causes blockages of the sewer lines, increases the need for and cost   

 associated with sewer maintenance and impedes sewage treatment at the    

 wastewater treatment plant.   

 2. Discharges of fats, oils, waxes and grease are harmful to the sanitary    

 sewerage system.  It is therefore necessary to regulate discharges of these    

 substances for the protection of the sewer system, the environment and the public   

 health.    

 3. The objective of this section is to prevent the discharge to the municipal   

 sanitary sewage system of any water or waste containing excessive quantities of   

 fats, oils, waxes or greases.             

(B) Prohibited Discharges. 

 1. Waters or wastes containing fat, wax, grease, or oil of vegetable or animal   

 origin in excess of 300 milligrams per liter or containing other substances which   

 may solidify or become viscous at temperatures between 32 and 150 degrees   

 Fahrenheit (0 to 65 Celsius).  Waters or wastes containing such substances   

 (excluding normal household waste) shall exclude all visible floatable oil.   

 2. The use of chemical, biological or physical means (such as temperature    

 variation, solvents, enzymes, emulsifying agents, mechanical mixers) to bypass or  

 release fats, waxes, oils or greases into the wastewater system is prohibited, unless 

approved by the City Engineer. 

 3. Subject to the written approval of the City, a chemical or biological agent may   

 be added to convert the fats, wax, oil and grease in a trap to a substance not   

 regulated by these Ordinances, if the resulting discharge from the trap will not   

 cause or contribute to an obstruction or blockage in the sewer or otherwise violate  

 these Ordinances.  Unless so converted, the fat, wax, oil, and grease contents of a   

 grease trap shall not be discharged to the sewer system.  If the concentration for   

 any fats, oils or grease exceeds 300 milligrams per liter after treatment, the City   
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 may, in its discretion, increase the discharge concentration limit on a case by case   

 basis and apply a monetary charge for the increase.  

(C) Prohibited Methods of Discharge.  The fats, oils, waxes and greases prohibited in section 

(B) shall not be discharged into the sewer system by any means.  Specifically prohibited methods 

of discharge include, but are not limited to:  

 1. Disposal of waste cooking oil into drainage or sewerage pipes. 

 2. Discharge of wastewater from dishwashers to any grease trap except as required by the 

plumbing code 

 3. Discharge of wastewater in excess of 150 degrees Fahrenheit to any grease   

 control device.   

 4. Discharge of wastes from toilets, urinals, wash basins, and other fixtures   

 containing fecal materials to sewer lines intended for grease receptor service.   

 5. Discharge of any FOG and solid materials removed from the grease trap to the sewer 

 system.  

(D) Enforcement.  These provisions shall be enforced according to the following procedures.  

 

1. Sampling and Analysis.  The City may conduct sampling and analysis and/or may 

require the owner/operator of the facility generating FOG to conduct testing to quantify 

the representative concentration of FOG in sewer discharges.  All sampling, testing and 

analysis must be conducted according to one or more of the following procedures: 

i. All sampling s and analyses of the characteristics of water and wastes required 

to conform to this Ordinance shall be performed in accordance with the most 

recent edition of the Standard Methods, unless otherwise required by the City, 

MWRA, Environmental Protection Agency or Massachusetts Department of 

Environmental Protection. 

ii. Sample analysis required by these ordinances may be performed by an 

independent laboratory currently certified by the DEP for the parameters being 

sampled for and analyzed. 

iii. Samples to be analyzed may be collected at locations designated by the City 

by methods acceptable to, and at a frequency determined by, the City and agreed 

to  by the FOG contributor/operator/owner.  Grab samples will be accepatable for 

FOG  analysis. 
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.   

  iv. The City may require a user to submit a complete data package,   

  including chain of custody records, raw data and quality assurance/quality   

  control related results, with a report required by the City.  The City may   

  require that discharge monitoring reports be submitted on paper copy or   

  by electronic means.   

2. Non-Compliance.  Failure of a property owner to comply with these requirements 

shall result in the following penalties.  

  i. Any person who violates any provision of these Ordinances, or a    

  corresponding rule, regulation, order or permit condition shall forfeit and   

  pay to the City, from time to time, in accordance with authority granted by G.L. c. 

  83 §10, as then in effect.   

  ii. The authorized enforcement agency shall be the City Fog Inspector, Board of  

  Health or Plumbing Inspector as determined by City Ordinance and/or regulation.  

iii. The first Notice of Non-Compliance received by an individual or 

establishment shall allow the violator to remedy the violation through 

modifications to their plumbing system or modifications to the Operations and 

Maintenance procedures.  

  iii. The authorized enforcement agency shall issue a fine of $300.00 for each  

  violation.  For the purposes of this section, each day of a continuous violation  

  shall be deemed to be a separate violation.  If a violation is intermittent, each  

  occurrence shall be deemed to be a separate violation.   

  iv. If a user is found in violation of this ordinance, 16-51 or 16-54, three or  

  more times in a calendar year measured January to January, the authorized  

  enforcement agency may require the user to install a fitting within the plumbing 

line in order to allow access for additional testing.  The sampling location and plumbing fitting 

shall be determined by the Engineering Department.  The user in violation shall be required to 

pay for the installation and maintenance of the sampling location.   

Sec. 16-54.  Obligations of Certain Establishments  

A. Grease Traps and Oil Traps. 

1.  Food Service Establishments and Establishments where gasoline is used, or where 

wastes containing fats, oils, waxes or oils in excessive amounts or any flammable wastes, 

sand, or other harmful ingredients can be discharged and are connected with public 

sewers shall install, properly operate and maintain a suitable grease or oil trap.  
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 2. All traps shall be of a type and capacity approved by the City Plumbing Inspector and 

 shall be located so as to be readily and easily accessible for cleaning and inspection.   

 3. Oil traps (also gas/oil separators) must be in compliance with MWRA sewer use 

 regulations, 360 CMR 10.016.    

 4. The City Engineer may grant a variance to allow alternative pretreatment procedures 

 that are equally effective as a grease trap.  Factors the City Engineer will consider include 

 whether there is space for installation of a grease trap, whether there is adequate slope for 

 gravity flow and whether the establishment can prove its proposed method is as 

 effective as a grease trap.  

5. Pumping of traps must occur in accordance with the manufacturer’s directions for the 

specified device and in accordance with the Operations and Maintenance procedures and 

as amended by the FOG Inspector. However, the City may require more frequent 

pumping as needed to avoid adverse impact to the sewer system. 

 6. The authorized enforcement agency shall issue a $300.00 fine for failure to provide a 

 trap or separator or failure to properly operate and maintain the trap.  For the purposes of 

 this section, each day of a continuous violation shall be deemed to be a separate violation.  

 If a violation is intermittent, each occurrence shall be deemed to be a separate violation.   

B. Record Keeping, Owners Requirements. 

 1. Records Required.  An owner or user of an establishment with a grease or oil trap 

 shall maintain on its premises and accessible to the City FOG Inspector all documents 

 pertinent to any of the following:  

  i. Maintenance records indicating the cleaning record of the grease traps,   

  including the volume of material removed and disposed of; 

  ii. The design, installation, maintenance and operation of any special facilities  

  , particle separators, grease or oil traps, building sewers,    private 

sewers or other wastewater-related facilities or equipment; 

  iii. Permits or orders issued pursuant to these Ordinances or any rules or   

  regulations promulgated under such.   

 2. Consequences of Denial of Access to Records.  Where an owner or user, after having 

 received reasonable notice from the City, refuses to permit properly identified City 

 personnel access to records described in Section 1 above, the City may forthwith give 

 written notice of its intent to terminate water service to such user.   
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3. Records Retention. All records (as described above) must be retained for a minimum 

of 5 years. 

C. Requirements for Best Management Practices. 

 1. All food service establishments shall establish best management practices to minimize 

 the discharge of prohibited fats, oils and grease to the sewer system.  Best management 

 practices may include schedules of activities, prohibition of practices, maintenance 

 procedures and other practices that reduce discharge of fats, oils and grease.   

 2. Specific examples of best management practices may include: 

  i. Employee training; 

  ii. Maintenance of kitchen exhaust filters and drain screens; 

  iii. Posting kitchen signage explaining FOG procedures.  

D. Inspection of the Sewer Service. 

 The Director and/or City Engineer may require a property owner with repeated violations 

and generating significant quantities of FOG to conduct closed captioned videotaping of the 

sewer service by a certified sewer service repair company. A copy of the recording is to be 

provided to the City Engineer on dvd format to provide an inspection record relevant to the 

condition of the sewer service. The Director and/or City Engineer may require cleaning of the 

private property sewer service and proof that FOG has been removed from the sewer service 

lateral. 

Sec. 16-55.  Preliminary treatment or flow-equalizing facilities.  

  Where preliminary treatment or flow-equalizing facilities are provided for any waters or wastes, 

they shall be maintained continuously in satisfactory and effective operation by the owner at his 

expense.  Preliminary treatment facilities include grease and oil traps.     
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Chapter 16, SEWERS, DRAINS AND SEWAGE DISPOSAL

ARTICLE I. IN GENERAL

Sec. 16-1.  Definitions.

Unless the context specifically indicates otherwise, the terms used in this chapter shall mean as 
follows:

Appurtenances. Shall include, but not be limited to, grease traps, oil traps, particle separators and 
other like items which are tributary to the City’s wastewater or storm drainage systems.

Authorized Enforcement Agency.  The City Consolidated Public Works department, City 
Plumbing Inspector, City FOG Inspector, City Health Department, or other City officials 
responsible for enforcing pertinent ordinances and regulations.  

BOD (biochemical oxygen demand). The quantity of oxygen utilized in the biochemical 
oxidation of organic matter under standard laboratory procedure in five days at 20° C, expressed 
in milligrams per liter.

Building Drain. That part of the lowest horizontal piping of a drainage system which receives the 
discharge from toilets, sinks, washers, sanitary drains, waste and other drainage pipes inside the 
walls of the building and conveys it to the building sewer, beginning five feet (1.5 meters) 
outside the inner face of the building wall.

Building Sewer. The extension from the building drain to the public sewer or other place of 
disposal.

City.  The City of Waltham including all authorized agents thereof.  

City FOG Inspector. Is the designated FOG Inspector by the City or if the position is vacant, the 
Code Enforcement Inspector of the Engineering Department and/or Assistant City Engineer or an 
authorized representative of the City Engineer.

Collection System. The pipes, conduits, manholes, pumping stations and appurtenances involved 
in the collection and transport of wastewater and stormwater.  

Combined Sewer. A sewer receiving both surface runoff and sewage.

DEP.  The Massachusetts Department of Environmental Protection.

Director. The Director of Consolidated Public Works and Forestry or his authorized deputy, 
agent or representative and/or City Engineer.
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Discharges.  Any liquid, vapor, or solid material(s) introduced into the municipal sanitary 
sewerage system, whether intentionally or unintentionally, including, but not limited to, leaks, 
spills, leaching and pouring.  

Drain. A pipe or conduit for the conveyance of storm or groundwater.

Effluent. A discharge of pollutants into the environment or to a sewer system whether or
not treated.  

Excessive. More than the limits established by any statute, ordinance, rule, regulation, order, 
permit or standard issued under the Authority of the United States government or its authorized 
agents; the Commonwealth of Massachusetts or its authorized agents; MWRA; or the City of 
Waltham.  

Floatable Oil. Any oil, fat, or grease (originating from any animal, vegetable, petroleum product 
or any other hydrocarbon) in a physical state that will allow for separation from wastewater by 
gravity.  

Floor Drain.  An intended drainage point in an otherwise impervious floor which serves as the 
point of entry into any subsurface drainage, treatment, disposal, containment or other plumbing 
system.  

FOG (Fats, Oils, and Grease).  Organic polar compounds derived from vegetable/plant or animal 
sources that are composed of long chain triglycerides.

Garbage. Solid wastes from the domestic and commercial preparation, cooking and dispensing of 
food and from the handling, storage and sale of produce.

Grease Trap. A receptacle designed to collect and retain or remove grease and fatty substances 
from wastewater normally resulting from the commercial handling, preparation, cooking or 
dispensing of food.  Also referred to as a grease interceptor in the Uniform State Plumbing Code, 
248 CMR 2.00.  

Industrial Wastes. The liquid wastes from industrial manufacturing processes, trade or business 
as distinct from sanitary sewage.

Infiltration. Water other than wastewater that enters a sewer system (including sewer service 
connections and foundation drains) from the ground through means which include, but are not 
limited to, defective pipes, pipe joints, connections, or manholes. Infiltration does not include, 
and is distinguished from inflow.

Infiltration/Inflow. The quantity of water from both infiltration and inflow without distinguishing 
the source.
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Inflow. Water other than sanitary flow that enters a sewer system (including sewer service 
connections) from sources which include, but are not limited to, roof leaders, cellar drains, yard 
drains, area drains, sump pump discharges, drains from springs and swampy areas, manhole 
covers, cross connections between storm sewers and sanitary sewers, catch basins, cooling 
towers, storm waters, surface runoff, street wash waters, or drainage. Inflow does not include, 
and is distinguished from, infiltration.

MWRA.  The Massachusetts Water Resource Authority. 

Natural outlet. Any outlet into a watercourse, pond, ditch, lake or other body of surface or 
groundwater.

Gas Oil Separator. A receptacle designed to separate petroleum-based oil and grease from water.  
Also called a separator in the Uniform State Plumbing Code, 248 CMR 2.00.  

Owner. Person with a legal or equitable interest in property.  

pH. The logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution.

Private Sewer. A sewer which is not owned by the City or the MWRA.  Private sewers include, 
but are not limited to, building drains, building sewers, building storm drains, sewers, drains, 
catch basins and manholes located on private property and not located within an easement held 
by the City, and sewers and storm drains owned by municipalities and other public agencies.  
The connection from a private sewer to the public sewer system is also owned by the owner of 
the private sewer.  

Properly Shredded Garbage. The wastes from the preparation, cooking and dispensing of food 
that have been shredded to such a degree that all particles will be carried freely under the flow 
conditions normally prevailing in public sewers, with no particle greater than one-half inch (1.27 
centimeters) in any dimension.

Public Sewer. A sewer which is owned by the City or the MWRA.  

Sanitary Sewage. Liquid and water-carried human and domestic wastes from buildings, 
exclusive of ground, storm and surface water, industrial wastes, uncontaminated cooling water 
and uncontaminated industrial process water.  

Sanitary Sewer. A sewer which carries sewage and to which storm, surface and ground waters 
are not intentionally admitted.

Sewage. A combination of the water-carried wastes from residences, business buildings, 
institutions and industrial establishments, together with such ground, surface and storm waters as 
may be present.

Sewage Treatment Plant. Any arrangements of devices and structures used for treating sewage.
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Sewage Works. All facilities for collecting, pumping, treating and disposing of sewage.

Sewer. A pipe or conduit for carrying sewage.

Sewer Use Charge. A fee levied upon users of the sewer system for the costs of operation, 
maintenance and repairs.

Slug. Any discharge of water, sewage or industrial waste which in concentration of any given 
constituent or in quantity of flow exceeds for any period of duration longer than 15 minutes, 
more than five times the average twenty-four-hour concentration of flows during normal 
operation.

Standard Methods.  The industry standard test book describing the procedures for examination 
and testing of wastewater.  

Storm Drain. (sometimes termed "storm sewer"). A drain that carries storm- and surface waters 
and drainage, but excludes sewage and industrial wastes, other than unpolluted cooling water.

Suspended Solids. Solids that either float on the surface of or are in suspension in water, sewage 
or other liquids and which are removable by laboratory filtering.

User. Any person or entity, whether or not physically located within the City, who discharges or 
causes or permits the discharge of wastewater into the City’s sanitary sewers, storm drains, or 
interceptors owned by MWRA located within the City.  Such person or entity is not limited to 
the owner of the property from which the offending discharge is made.

Watercourse. A channel in which a flow of water occurs either continuously or intermittently.

Sec. 16-51.  Prohibited Discharges.

No person shall discharge or cause to be discharged any of the following described waters or 
wastes to any public sewers or drains:

(1)Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid solid or gas.

(2)Any waters or wastes containing toxic or poisonous solids, liquids or gases in sufficient 
quantity, either singly or by interaction with other wastes, to injure or interfere with any sewage 
treatment process, constitute a hazard to humans or animals, create a public nuisance or create 
any hazard in the receiving waters of the sewage treatment plant.

(3)Any waters or wastes having a pH lower than 5.5 or having any other corrosive property 
capable of causing damage or hazard to structures, equipment and personnel of the sewage 
works.
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(4)Any solid or viscous substances in quantities or of such size capable of causing obstruction to 
the flow in sewers or other interference with the proper operation of the sewage works.   Such 
items include, but are not limited to, ash, ashes, cinders, sand, mud, straw, shavings, metal, glass, 
rags, feathers, tar, plastics, wood, unground garbage, whole blood, paunch manure, hair and 
fleshings, entrails and paper dishes, cups, milk containers, etc., either whole or ground by 
garbage grinders.

(5)Any garbage that has not been properly shredded.  The installation and operation of any 
garbage grinder equipped with a motor of 3/4 of one horsepower (0.76 hp metric) or greater shall 
be subject to the review and approval of the Director and/or the City Engineer. 

(6)Any liquid or vapor having a temperature higher than 150 degrees Fahrenheit.

(7)Any waters or wastes containing strong acid iron pickling wastes or concentrated plating 
solutions whether neutralized or not.

(8)Any waters or wastes containing iron, chromium, copper, zinc and similar objectionable or 
toxic substances; or wastes exerting an excessive chlorine requirement to such degree that any 
such material received exceeds the limits established by the Director and/or the City Engineer for 
such materials.

(9)Any waters or wastes containing phenols or other taste or odor producing substances in such 
concentrations exceeding limits which may be established by the Director and/or the City 
Engineer as necessary; to meet the requirements of the state, federal or other public agencies or 
jurisdiction for such discharge to the receiving waters.

(10)Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits 
established by the Director and/or the City Engineer in compliance with applicable state or 
federal regulations.

(11)Any waters or wastes having a pH in excess of 9.5.

(12)Materials which exert or cause:

i. Unusual concentrations of inert suspended solids such as, but not limited to, Fullers 
earth, lime slurries and lime residues or of dissolved solids such as, but not limited to, 
sodium chloride and sodium sulfate.

ii. Excessive discoloration such as, but not limited to, dye wastes and vegetable tanning 
solutions.

iii. Unusual BOD, chemical oxygen demand or chlorine requirements in such quantities 
as to constitute a significant load on the sewage treatment works.

iv. Unusual volume of flow or concentration of wastes constituting "slugs".
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(13) Waters or wastes containing substances which are not amenable to treatment or reduction by 
the sewage treatment process employed or are amenable to treatment only to such degree that the 
sewage treatment plant effluent cannot meet the requirements of other agencies having 
jurisdiction over discharge to the receiving waters.

(14)  Discretionary Clause. 

i. No person shall discharge or cause to be discharged substances, materials, waters or 
wastes if it appears likely in the opinion of the Director and/or the City Engineer that such wastes 
can harm either the sewers, sewage treatment process or equipment, have an adverse effect on 
the receiving stream or can otherwise endanger life, limb, public property or constitute a 
nuisance. 

ii. In forming his opinion as to the acceptability of wastes, the Director and/or the City 
Engineer will give consideration to factors including, but not limited to, the quantities of subject 
wastes in relation to flows and velocities in the sewers, the materials of construction of the 
sewers, the nature of the sewage treatment process, the capacity of the sewage treatment plant 
and the degree of treatability of wastes in the sewage treatment plant. 

Sec. 16-52.  Actions Director and/or City Engineer may take with reference to items in 16-
51.

If any waters or wastes are discharged or are proposed to be discharged to the public sewers, 
which waters contain the substances or possess the characteristics enumerated in Section 16-51 
of this Ordinance, and which in the judgment of the Director and/or the City Engineer may have 
a deleterious effect upon the sewage works, premises, equipment or receiving waters, or which 
otherwise create a hazard to life or constitute a public nuisance, the Director and/or the City 
Engineer may:

(1)Reject the wastes;

(2)Require pretreatment to an acceptable condition for discharge to the public sewers;

(3)Require control over the quantities and rates of discharge;

(4)Require payment to cover the added cost of handling and treating the wastes not covered by 
existing taxes or sewer charges under the provisions of Section 10 of this article. If the Director 
and/or the City Engineer permit the pretreatment of equalization of waste flows, the design and 
installation of the plants and equipment shall be subject to the review and approval of the 
Director and/or the City Engineer and subject to the requirements of all applicable codes, 
ordinances and laws. 
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(5) Issue a fine of $300.00 for each violation.  For the purposes of this section, each day of a 
continuous violation shall be deemed to be a separate violation.  If a violation is intermittent, 
each occurrence shall be deemed to be a separate violation.  

Sec. 16-53. FOG – Fats, Oils and Grease Discharges.

The discharge of fats, oils, waxes or greases shall be subject to the provisions below. 

(A) Statement of Objectives.

1. It is well documented that the discharge of fats, oils, waxes or greases into the 
sewer system causes blockages of the sewer lines, increases the need for and cost 
associated with sewer maintenance and impedes sewage treatment at the 
wastewater treatment plant.  

2. Discharges of fats, oils, waxes and grease are harmful to the sanitary 
sewerage system.  It is therefore necessary to regulate discharges of these 
substances for the protection of the sewer system, the environment and the public 
health.  

3. The objective of this section is to prevent the discharge to the municipal 
sanitary sewage system of any water or waste containing excessive quantities of 
fats, oils, waxes or greases.            

(B) Prohibited Discharges.

1. Waters or wastes containing fat, wax, grease, or oil of vegetable or animal 
origin in excess of 300 milligrams per liter or containing other substances which 
may solidify or become viscous at temperatures between 32 and 150 degrees 
Fahrenheit (0 to 65 Celsius).  Waters or wastes containing such substances 
(excluding normal household waste) shall exclude all visible floatable oil.  

2. The use of chemical, biological or physical means (such as temperature 
variation, solvents, enzymes, emulsifying agents, mechanical mixers) to bypass or 
release fats, waxes, oils or greases into the wastewater system is prohibited, unless 

approved by the City Engineer.

3. Subject to the written approval of the City, a chemical or biological agent may 
be added to convert the fats, wax, oil and grease in a trap to a substance not 
regulated by these Ordinances, if the resulting discharge from the trap will not 
cause or contribute to an obstruction or blockage in the sewer or otherwise violate 
these Ordinances.  Unless so converted, the fat, wax, oil, and grease contents of a 
grease trap shall not be discharged to the sewer system.  If the concentration for 
any fats, oils or grease exceeds 300 milligrams per liter after treatment, the City 
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may, in its discretion, increase the discharge concentration limit on a case by case 
basis and apply a monetary charge for the increase. 

(C) Prohibited Methods of Discharge.  The fats, oils, waxes and greases prohibited in section 
(B) shall not be discharged into the sewer system by any means.  Specifically prohibited methods 
of discharge include, but are not limited to: 

1. Disposal of waste cooking oil into drainage or sewerage pipes.

2. Discharge of wastewater from dishwashers to any grease trap except as required by the 
plumbing code

3. Discharge of wastewater in excess of 150 degrees Fahrenheit to any grease 
control device.  

4. Discharge of wastes from toilets, urinals, wash basins, and other fixtures 
containing fecal materials to sewer lines intended for grease receptor service.  

5. Discharge of any FOG and solid materials removed from the grease trap to the sewer 
system. 

(D) Enforcement.  These provisions shall be enforced according to the following procedures. 

1. Sampling and Analysis.  The City may conduct sampling and analysis and/or may 
require the owner/operator of the facility generating FOG to conduct testing to quantify 
the representative concentration of FOG in sewer discharges.  All sampling, testing and 
analysis must be conducted according to one or more of the following procedures:

i. All sampling s and analyses of the characteristics of water and wastes required 
to conform to this Ordinance shall be performed in accordance with the most 
recent edition of the Standard Methods, unless otherwise required by the City, 
MWRA, Environmental Protection Agency or Massachusetts Department of 
Environmental Protection.

ii. Sample analysis required by these ordinances may be performed by an 
independent laboratory currently certified by the DEP for the parameters being 
sampled for and analyzed.

iii. Samples to be analyzed may be collected at locations designated by the City 
by methods acceptable to, and at a frequency determined by, the City and agreed 
to  by the FOG contributor/operator/owner.  Grab samples will be accepatable for 
FOG  analysis.
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.  

iv. The City may require a user to submit a complete data package, 
including chain of custody records, raw data and quality assurance/quality 
control related results, with a report required by the City.  The City may 
require that discharge monitoring reports be submitted on paper copy or 
by electronic means.  

2. Non-Compliance.  Failure of a property owner to comply with these requirements 
shall result in the following penalties. 

i. Any person who violates any provision of these Ordinances, or a 
corresponding rule, regulation, order or permit condition shall forfeit and 
pay to the City, from time to time, in accordance with authority granted by G.L. c. 
83 §10, as then in effect.  

ii. The authorized enforcement agency shall be the City Fog Inspector, Board of 
Health or Plumbing Inspector as determined by City Ordinance and/or regulation. 

iii. The first Notice of Non-Compliance received by an individual or 
establishment shall allow the violator to remedy the violation through 
modifications to their plumbing system or modifications to the Operations and 
Maintenance procedures. 

iii. The authorized enforcement agency shall issue a fine of $300.00 for each 
violation.  For the purposes of this section, each day of a continuous violation 
shall be deemed to be a separate violation.  If a violation is intermittent, each 
occurrence shall be deemed to be a separate violation.  

iv. If a user is found in violation of this ordinance, 16-51 or 16-54, three or 
more times in a calendar year measured January to January, the authorized 
enforcement agency may require the user to install a fitting within the plumbing 

line in order to allow access for additional testing.  The sampling location and plumbing fitting 
shall be determined by the Engineering Department.  The user in violation shall be required to 
pay for the installation and maintenance of the sampling location.  

Sec. 16-54.  Obligations of Certain Establishments

A. Grease Traps and Oil Traps.

1.  Food Service Establishments and Establishments where gasoline is used, or where 
wastes containing fats, oils, waxes or oils in excessive amounts or any flammable wastes, 
sand, or other harmful ingredients can be discharged and are connected with public 
sewers shall install, properly operate and maintain a suitable grease or oil trap. 



Page 10 of 11

2. All traps shall be of a type and capacity approved by the City Plumbing Inspector and 
shall be located so as to be readily and easily accessible for cleaning and inspection.  

3. Oil traps (also gas/oil separators) must be in compliance with MWRA sewer use 
regulations, 360 CMR 10.016.  

4. The City Engineer may grant a variance to allow alternative pretreatment procedures 
that are equally effective as a grease trap.  Factors the City Engineer will consider include 
whether there is space for installation of a grease trap, whether there is adequate slope for 
gravity flow and whether the establishment can prove its proposed method is as 
effective as a grease trap. 

5. Pumping of traps must occur in accordance with the manufacturer’s directions for the 
specified device and in accordance with the Operations and Maintenance procedures and 
as amended by the FOG Inspector. However, the City may require more frequent 
pumping as needed to avoid adverse impact to the sewer system.

6. The authorized enforcement agency shall issue a $300.00 fine for failure to provide a 
trap or separator or failure to properly operate and maintain the trap.  For the purposes of 
this section, each day of a continuous violation shall be deemed to be a separate violation.  
If a violation is intermittent, each occurrence shall be deemed to be a separate violation.  

B. Record Keeping, Owners Requirements.

1. Records Required.  An owner or user of an establishment with a grease or oil trap 
shall maintain on its premises and accessible to the City FOG Inspector all documents 
pertinent to any of the following: 

i. Maintenance records indicating the cleaning record of the grease traps, 
including the volume of material removed and disposed of;

ii. The design, installation, maintenance and operation of any special facilities 
, particle separators, grease or oil traps, building sewers, private 

sewers or other wastewater-related facilities or equipment;

iii. Permits or orders issued pursuant to these Ordinances or any rules or 
regulations promulgated under such.  

2. Consequences of Denial of Access to Records.  Where an owner or user, after having 
received reasonable notice from the City, refuses to permit properly identified City 
personnel access to records described in Section 1 above, the City may forthwith give 
written notice of its intent to terminate water service to such user.  
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3. Records Retention. All records (as described above) must be retained for a minimum 
of 5 years.

C. Requirements for Best Management Practices.

1. All food service establishments shall establish best management practices to minimize 
the discharge of prohibited fats, oils and grease to the sewer system.  Best management 
practices may include schedules of activities, prohibition of practices, maintenance 
procedures and other practices that reduce discharge of fats, oils and grease.  

2. Specific examples of best management practices may include:

i. Employee training;

ii. Maintenance of kitchen exhaust filters and drain screens;

iii. Posting kitchen signage explaining FOG procedures. 

D. Inspection of the Sewer Service.

The Director and/or City Engineer may require a property owner with repeated violations 
and generating significant quantities of FOG to conduct closed captioned videotaping of the 
sewer service by a certified sewer service repair company. A copy of the recording is to be 
provided to the City Engineer on dvd format to provide an inspection record relevant to the 
condition of the sewer service. The Director and/or City Engineer may require cleaning of the 
private property sewer service and proof that FOG has been removed from the sewer service 
lateral.

Sec. 16-55.  Preliminary treatment or flow-equalizing facilities.

  Where preliminary treatment or flow-equalizing facilities are provided for any waters or wastes, 
they shall be maintained continuously in satisfactory and effective operation by the owner at his 
expense.  Preliminary treatment facilities include grease and oil traps.  
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Excerpt from City Council Minutes Establishing the Ad-Hoc FOG Ordinance Advisory 
Council 

 
City Council  

Meeting Minutes  
September 14, 2015 

 

Council President Marchese called the meeting to order at 7:37PM. 

Attendance:  

Present: Brasco, Darcy, Fowler, LeBlanc, Logan, Marchese, McLaughlin, McMenimen, O’Brien, Romard, Stanley, 
Vizard, Waddick, Giordano, Rourke 

Absent: None  

City Clerk Rosario Malone clerked the meeting.  

Councillor Giordano asked for a moment of silence for all our military that have served; past and present.  

Council Vice President LeBlanc moved to accept minutes from August 3, 2015.   

Minutes were approved by a voice vote.   

Council Vice President LeBlanc moved to table the minutes from 6/22/15. 

Matter was tabled by a voice vote.   

Council President Marchese announced the appointed the following individuals to serve on the Ad Hoc FOG 
Ordinance Advisory Committee. The Committee members are: Joseph LaCava, Paul Finger, Randy LeBlanc, Robert 
Coleman, Charlie Lombardi, Jerry Nocera, and Micheal Colomba.   

President Marchese moved to suspended Rule 8 to take a matter out of order. The Clerk read a Resolution 
congratulating Luke Stanton. Massachusetts Hockey Coach of the Year.  Councillor Waddick and Councillor 
McLaughlin both spoke in recognition of Mr. Stanton.   

Councillor McMenimen moved to suspend Rule 8 to take a matter out of order. Councillor McMenimen spoke of 
a request from the Mayor’s office regarding a Feasibility Study to be done at the Waltham High School.   

Councillor McMenimen made a motion to suspend Rule 39 to act upon matter without committee reference. 

All were in favor.  

Councillor McMenimen read the Order and motioned to approve the Order as it is written. On the motion 
Councillor Vizard asked questions and asked to suspend the rules in order to have the Superintendent speak on 
the matter.  

Councillors Brasco and Stanley asked the Superintendent questions.   
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President Marchese noted for the record there were four school committee members and the Mayor in 
attendance at the meeting (Dowcett, Frassica, Tarallo, Graceffa).   
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DEP Letter - Re: Fats Oils and Grease (FOG) Ordinance - 6/11/2013
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Memorandum From Rules & Ordinances Committee to City Solicitor Re: FOG Ordinance –  
2/27/2013 
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Administrative Consent Order and Notice of Non Compliance – February 22, 2010  
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Existing Sewer Ordinance Including the FOG Ordinance 

 

Chapter 16. Sewers, Drains and Sewage Disposal  

ARTICLE I. In General  

Sec. 16-1. Definitions.  

[Ord. No. 24075A, §§ 16.1-16.25, 11-14-1977; Ord. No. 24939, 4-27-1981; Ord. No. 30078, 12-27-2004] 
Unless the context specifically indicates otherwise, the terms used in this chapter shall mean as follows: 
BOD (denoting BIOCHEMICAL OXYGEN DEMAND) 
The quantity of oxygen utilized in the biochemical oxidation of organic matter under standard laboratory 
procedure in five days at 20° C., expressed in milligrams per liter. 
BUILDING DRAIN 
That part of the lowest horizontal piping of a drainage system which receives the discharge from soil, waste 
and other drainage pipes inside the walls of the building and conveys it to the building sewer, beginning five 
feet (1.5 meters) outside the inner face of the building wall. 
BUILDING SEWER 
The extension from the building drain to the public sewer or other place of disposal. 
COMBINED SEWER 
A sewer receiving both surface runoff and sewage. 
COMMISSION 
The Commonwealth of Massachusetts Metropolitan District Commission. 
DIRECTOR 
The Director of Public Works and Forestry or his authorized deputy, agent or representative. 
DRAIN 
A pipe or conduit for the conveyance of storm or groundwater. 
GARBAGE 
Solid wastes from the domestic and commercial preparation, cooking and dispensing of food and from the 
handling, storage and sale of produce. 
INDUSTRIAL WASTES 
The liquid wastes from industrial manufacturing processes, trade or business as distinct from sanitary 
sewage. 
INFILTRATION 
Water other than wastewater that enters a sewer system (including sewer service connections and 
foundation drains) from the ground through means which include, but are not limited to, defective pipes, pipe 
joints, connections, or manholes. Infiltration does not include, and is distinguished from inflow. 
INFILTRATION/INFLOW 
The quantity of water from both infiltration and inflow without distinguishing the source. 
INFLOW 
Water other than sanitary flow that enters a sewer system (including sewer service connections) from 
sources which include, but are not limited to, roof leaders, cellar drains, yard drains, area drains, drains from 
springs and swampy areas, manhole covers, cross connections between storm sewers and sanitary sewers, 
catch basins, cooling towers, stormwaters, surface runoff, street wash waters, or drainage. Inflow does not 
include, and is distinguished from infiltration. 
NATURAL OUTLET 
Any outlet into a watercourse, pond, ditch, lake or other body of surface or groundwater. 
pH 
The logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution. 
PROPERLY SHREDDED GARBAGE 
The wastes from the preparation, cooking and dispensing of food that have been shredded to such a degree 
that all particles will be carried freely under the flow conditions normally prevailing in public sewers, with no 
particle greater than one-half inch (1.27 centimeters) in any dimension. 
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PUBLIC SEWER 
A sewer in which all owners of abutting properties have equal rights and which is controlled by public 
authority. 
SANITARY SEWER 
A sewer which carries sewage and to which storm-, surface and ground waters are not intentionally admitted. 
SEWAGE 
A combination of the water-carried wastes from residences, business buildings, institutions and industrial 
establishments, together with such ground-, surface and stormwaters as may be present. 
 
SEWAGE TREATMENT PLANT 
Any arrangements of devices and structures used for treating sewage. 
SEWAGE WORKS 
All facilities for collecting, pumping, treating and disposing of sewage. 
SEWER 
A pipe or conduit for carrying sewage. 
SEWER USE CHARGE 
A fee levied upon users of the sewer system for the costs of operation, maintenance and repairs. 
SLUG 
Any discharge of water, sewage or industrial waste which in concentration of any given constituent or in 
quantity of flow exceeds for any period of duration longer than 15 minutes, more than five times the average 
twenty-four-hour concentration of flows during normal operation. 
STORM DRAIN (sometimes termed "STORM SEWER") 
A sewer which carries storm- and surface waters and drainage, but excludes sewage and industrial wastes, 
other than unpolluted cooling water. 
SUSPENDED SOLIDS 
Solids that either float on the surface of or are in suspension in water, sewage or other liquids and which are 
removable by laboratory filtering. 
WATERCOURSE 
A channel in which a flow of water occurs, either continuously or intermittently. 

Sec. 16-2. Director to have powers of Commissioner of Sewers.  

[Ord. No. 24075A, § 16.7, 11-14-1977; Ord. No. 28587, 6-22-1998; Ord. No. 30000, 8-2-2004] 
The Director shall have all of the powers granted to the Commissioner of Sewers of the City by MGL c. 41, 
except to the extent that he is limited by Section 16-4 of this chapter. The exercise of the powers 
aforementioned shall be subject to the requirement that the City Engineer perform all measurements and 
calculations with respect to capacity and flow of existing or proposed sewers, drains and connections and no 
construction shall commence or be permitted without the City Engineer's determination as to the adequacy of 
such sewer, drain or connection thereto and compliance with all federal, state or local laws, regulations, and 
administrative or judicial orders, agreements or judgments applicable thereto. The City Engineer's 
determination of the adequacy and compliance of such sewer, drain or connection thereto shall be evidenced 
by his signature on all permits issued therefor. 

Sec. 16-3. Discharges of stormwater, groundwater, etc.  

[Ord. No. 24075A, §§ 16.37, 16.38, 11-14-1977; Ord. No. 30000, 8-2-2004] 
(a)  
No person shall discharge or cause to be discharged any stormwater, surface water, groundwater, roof 
runoff, subsurface drainage, uncontaminated cooling water or unpolluted industrial process waters to any 
sanitary sewer. 

(b)  
Stormwater and all other unpolluted drainage shall be discharged to such sewers as are specifically 
designated as combined sewers or storm sewers or to a natural outlet approved by the Director, but only 
after determination by the City Engineer that said combined sewers or storm sewers have sufficient capacity 
to accommodate such discharge and that all federal, state or local laws, regulations, and administrative or 
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judicial orders, agreements or judgments applicable thereto will be complied with. Industrial cooling water or 
unpolluted process waters may be discharged, on approval of the Director, but only after determination by 
the City Engineer that said combined sewers or storm sewers have sufficient capacity to accommodate such 
discharge and that all federal, state or local laws, regulations, and administrative or judicial orders, 
agreements or judgments applicable thereto will be complied with. 

Sec. 16-4. Prohibited municipal discharges.  

[Ord. No. 24075A, § 16.46, 11-14-1977; Ord. No. 28587, 6-22-1998; Ord. No. 28645, 9-28-1998] 
Except as provided in Chapter 151, Section 620, of the Acts of 1996, no municipality shall discharge or cause 
to be discharged or allow to be discharged into any metropolitan sewer or any sewer tributary thereto any 
septic tank or cesspool cleanings or any sewer or industrial wastes which originate in any territory outside the 
limits of the municipal boundary of the City of Waltham without first obtaining all necessary approval(s) 
required by the Massachusetts Water Resources Authority and, without the approval of a two-thirds vote of 
the members of the City Council; provided, however, that until the 31st of December 1979, the Commission 
may grant permission for the discharge of septic tank or cesspool cleanings upon such terms and conditions 
as the City Council may require. 

 

ARTICLE IV. Prohibited Discharges  
Sec. 16-51. Items specifically prohibited.  

[Ord. No. 24075A, § 16.39, 11-14-1977] 
No person shall discharge or cause to be discharged any of the following described waters or wastes to any 
public sewers or drains: 
(1)  
Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid solid or gas. 

(2)  
Any waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient quantity, either singly 
or by interaction with other wastes, to injure or interfere with any sewage treatment process, constitute a 
hazard to humans or animals, create a public nuisance, or create any hazard in the receiving waters of the 
sewage treatment plant. 

(3)  
Any waters or wastes having a pH lower than 5.5, or having any other corrosive property capable of causing 
damage or hazard to structures, equipment and personnel of the sewage works. 

(4)  
Any solid or viscous substances in quantities or of such size capable of causing obstruction to the flow in 
sewers, or other interference with the proper operation of the sewage works such as, but not limited to, ash, 
ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, unground 
garbage, whole blood, paunch manure, hair and fleshings, entrails and paper dishes, cups, milk containers, 
etc., either whole or ground by garbage grinders. 

Sec. 16-52. Items Director and City Engineer may prohibit.  

[Ord. No. 24075A, § 16.40, 11-14-1977; Ord. No. 30000, 8-2-2004] 
No person shall discharge or cause to be discharged the following described substances, materials, waters 
or wastes if it appears likely in the opinion of the Director and the City Engineer that such wastes can harm 
either the sewers, sewage treatment process or equipment, have an adverse effect on the receiving stream, 
or can otherwise endanger life, limb, public property, or constitute a nuisance. In forming his opinion as to the 
acceptability of these wastes, the Director and the City Engineer will give consideration to such factors as the 
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quantities of subject wastes in relation to flows and velocities in the sewers, materials of construction of the 
sewers, nature of the sewage treatment process, capacity of the sewage treatment plant, degree of 
treatability of wastes in the sewage treatment plant and other pertinent factors. The substances prohibited 
are: 
(1)  
Any liquid or vapor having a temperature higher than 150 degrees Fahrenheit. 

(2)  
Any water or waste containing fats, wax, grease, or oils, whether emulsified or not, in excess of 100 mg/l or 
containing substances which may solidify or become vicious at temperatures between 32 and 150 degrees 
Fahrenheit (zero and sixty-five 65 degrees Celsius). 

(3)  
Any garbage that has not been properly shredded. The installation and operation of any garbage grinder 
equipped with a motor of 3/4 of one horsepower (0.76 hp metric) or greater shall be subject to the review and 
approval of the Director and the City Engineer. 

(4)  
Any waters or wastes containing strong acid iron pickling wastes, or concentrated plating solutions whether 
neutralized or not. 

(5)  
Any waters or wastes containing iron, chromium, copper, zinc, and similar objectionable or toxic substances; 
or wastes exerting an excessive chlorine requirement, to such degree that any such material received 
exceeds the limits established by the Director and the City Engineer for such materials. 

(6)  
Any waters or wastes containing phenols or other taste or odor producing substances, in such concentrations 
exceeding limits which may be established by the Director and the City Engineer as necessary; to meet the 
requirements of the state, federal or other public agencies or jurisdiction for such discharge to the receiving 
waters. 

(7)  
Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits established by the 
Director and the City Engineer in compliance with applicable state or federal regulations. 

(8)  
Any waters or wastes having a pH in excess of 9.5. 

(9)  
Materials which exert or cause: 
a.  
Unusual concentrations of inert suspended solids such as, but not limited to, Fullers earth, lime slurries and 
lime residues or of dissolved solids such as, but not limited to, sodium chloride and sodium sulfate. 

b.  
Excessive discoloration such as, but not limited to, dye wastes and vegetable tanning solutions. 

c.  
Unusual BOD, chemical oxygen demand, or chlorine requirements in such quantities as to constitute a 
significant load on the sewage treatment works. 

d.  
Unusual volume of flow or concentration of wastes constituting "slugs." 

(10)  
Waters or wastes containing substances which are not amenable to treatment or reduction by the sewage 
treatment process employed, or are amenable to treatment only to such degree that the sewage treatment 
plant effluent cannot meet the requirements of other agencies having jurisdiction over discharge to the 
receiving waters. 
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Sec. 16-53. Actions Director and City Engineer may take with reference to items he may prohibit.  

[Ord. No. 24075A, § 16.41, 11-14-1977; Ord. No. 30000, 8-2-2004] 
If any waters or wastes are discharged, or are proposed to be discharged to the public sewers, which waters 
contain the substances or possess the characteristics enumerated in Section 16-52 of this Code, and which 
in the judgment of the Director and the City Engineer may have a deleterious effect upon the sewage works, 
premises, equipment, or receiving waters, or which otherwise create a hazard to life or constitute a public 
nuisance, the Director and the City Engineer may: 
(1)  
Reject the wastes; 

(2)  
Require pretreatment to an acceptable condition for discharge to the public sewers; 

(3)  
Require control over the quantities and rates of discharge; and/or 

(4)  
Require payment to cover the added cost of handling and treating the wastes not covered by existing taxes 
or sewer charges under the provisions of Section 10 of this article. If the Director and the City Engineer 
permit the pretreatment of equalization of waste flows, the design and installation of the plants and 
equipment shall be subject to the review and approval of the Director and the City Engineer and subject to 
the requirements of all applicable codes, ordinances and laws. 

Sec. 16-54. Traps and separators required in certain establishments.  

[Ord. No. 24075A, § 16.42, 11-14-1977; Ord. No. 30000, 8-2-2004] 
Garages and other establishments where gasoline is used or where wastes containing grease in excessive 
amounts or any flammable wastes, sand, or other harmful ingredients can be discharged and are connected 
with public sewers shall be provided with a suitable trap or separator. All traps or separators shall be of a 
type and capacity approved by the Director and the City Engineer and shall be located so as to be readily 
and easily accessible for cleaning and inspection. 

Sec. 16-55. Preliminary treatment or flow-equalizing facilities.  

[Ord. No. 24075A, § 16.43, 11-14-1977] 
Where preliminary treatment or flow-equalizing facilities are provided for any waters or wastes, they shall be 
maintained continuously in satisfactory and effective operation by the owner at his expense. 
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Proposed Draft FOG Ordinance – March 2013 

 

March 2013 Draft 

Chapter 16, SEWERS, DRAINS AND SEWAGE DISPOSAL 

ARTICLE I. IN GENERAL  

Sec. 16-1.  Definitions.  

Unless the context specifically indicates otherwise, the terms used in this chapter shall mean as follows:  

Appurtenances. Shall include, but not be limited to, grease traps, oil traps, particle separators and other like 
items which are tributary to the City’s wastewater or storm drainage systems. 

Authorized Enforcement Agency.  The City Consolidated Public Works department, City Plumbing Inspector, City 
FOG Inspector, City Health Department, or other City officials responsible for enforcing pertinent ordinances and 
regulations.   

BOD (biochemical oxygen demand). The quantity of oxygen utilized in the biochemical oxidation of organic 
matter under standard laboratory procedure in five days at 20° C, expressed in milligrams per liter.  

Building Drain. That part of the lowest horizontal piping of a drainage system which receives the discharge from 
toilets, sinks, washers, sanitary drains, waste and other drainage pipes inside the walls of the building and 
conveys it to the building sewer, beginning five feet (1.5 meters) outside the inner face of the building wall.  

Building Sewer. The extension from the building drain to the public sewer or other place of disposal. 

City.  The City of Waltham including all authorized agents thereof.   

City FOG Inspector. The Code Enforcement Inspector of the Engineering Department and/or Assistant City 
Engineer or an authorized representative of the City Engineer. 

Collection System. The pipes, conduits, manholes, pumping stations and appurtenances involved in the collection 
and transport of wastewater and stormwater.   

Combined Sewer. A sewer receiving both surface runoff and sewage.  

DEP.  The Massachusetts Department of Environmental Protection.  

Director. The Director of Public Works and Forestry or his authorized deputy, agent or representative and/or City 
Engineer. 

Discharges.  Any liquid, vapor, or solid material(s) introduced into the municipal sanitary sewerage system, 
whether intentionally or unintentionally, including, but not limited to, leaks, spills, leaching and pouring.   
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Drain. A pipe or conduit for the conveyance of storm or groundwater. 

Effluent. A discharge of pollutants into the environment or to a sewer system whether or 
not treated.   

Excessive. More than the limits established by any statute, ordinance, rule, regulation, order, permit or standard 
issued under the Authority of the United States government or its authorized agents; the Commonwealth of 
Massachusetts or its authorized agents; MWRA; or the City of Waltham.   

Floatable Oil. Any oil, fat, or grease (originating from any animal, vegetable, petroleum product or any other 
hydrocarbon) in a physical state that will allow for separation from wastewater by gravity.   

Floor Drain.  An intended drainage point in an otherwise impervious floor which serves as the point of entry into 
any subsurface drainage, treatment, disposal, containment or other plumbing system.   

FOG (Fats, Oils, and Grease).  Organic polar compounds derived from vegetable/plant or animal sources that are 
composed of long chain triglycerides. 

Garbage. Solid wastes from the domestic and commercial preparation, cooking and dispensing of food and from 
the handling, storage and sale of produce.  

Grease Trap. A receptacle designed to collect and retain or remove grease and fatty substances from wastewater 
normally resulting from the commercial handling, preparation, cooking or dispensing of food.  Also referred to as 
a grease interceptor in the Uniform State Plumbing Code, 248 CMR 2.00.   

Industrial Wastes. The liquid wastes from industrial manufacturing processes, trade or business as distinct from 
sanitary sewage.  

Infiltration. Water other than wastewater that enters a sewer system (including sewer service connections and 
foundation drains) from the ground through means which include, but are not limited to, defective pipes, pipe 
joints, connections, or manholes. Infiltration does not include, and is distinguished from inflow.  

Infiltration/Inflow. The quantity of water from both infiltration and inflow without distinguishing the source. 

Inflow. Water other than sanitary flow that enters a sewer system (including sewer service connections) from 
sources which include, but are not limited to, roof leaders, cellar drains, yard drains, area drains, sump pump 
discharges, drains from springs and swampy areas, manhole covers, cross connections between storm sewers 
and sanitary sewers, catch basins, cooling towers, stormwaters, surface runoff, street wash waters, or drainage. 
Inflow does not include, and is distinguished from, infiltration.  

MWRA.  The Massachusetts Water Resource Authority.  

Natural outlet. Any outlet into a watercourse, pond, ditch, lake or other body of surface or groundwater.  

Oil Trap. A receptacle designed to separate petroleum-based oil and grease from water.  Also called a separator 
in the Uniform State Plumbing Code, 248 CMR 2.00.   

Owner. Person with a legal or equitable interest in property.   

pH. The logarithm of the reciprocal of the weight of hydrogen ions in grams per liter of solution.  
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Private Sewer. A sewer which is not owned by the City or the MWRA.  Private sewers include, but are not limited 
to, building drains, building sewers, building storm drains, sewers, drains, catch basins and manholes located on 
private property and not located within an easement held by the City, and sewers and storm drains owned by 
municipalities and other public agencies.  The connection from a private sewer to the public sewer system is also 
owned by the owner of the private sewer.   

Properly Shredded Garbage. The wastes from the preparation, cooking and dispensing of food that have been 
shredded to such a degree that all particles will be carried freely under the flow conditions normally prevailing in 
public sewers, with no particle greater than one-half inch (1.27 centimeters) in any dimension.  

Public Sewer. A sewer which is owned by the City or the MWRA.    

Sanitary Sewage. Liquid and water-carried human and domestic wastes from buildings, exclusive of ground, 
storm and surface water, industrial wastes, uncontaminated cooling water and uncontaminated industrial 
process water.   

Sanitary Sewer. A sewer which carries sewage and to which storm, surface and ground waters are not 
intentionally admitted.  

Sewage. A combination of the water-carried wastes from residences, business buildings, institutions and 
industrial establishments, together with such ground, surface and stormwaters as may be present.  

Sewage Treatment Plant. Any arrangements of devices and structures used for treating sewage.  

Sewage Works. All facilities for collecting, pumping, treating and disposing of sewage.  

Sewer. A pipe or conduit for carrying sewage.  

Sewer Use Charge. A fee levied upon users of the sewer system for the costs of operation, maintenance and 
repairs.  

Slug. Any discharge of water, sewage or industrial waste which in concentration of any given constituent or in 
quantity of flow exceeds for any period of duration longer than 15 minutes, more than five times the average 
twenty-four-hour concentration of flows during normal operation.  

Standard Methods.  The industry standard test book describing the procedures for examination and testing of 
wastewater.   

Storm Drain. (sometimes termed "storm sewer"). A drain that carries storm- and surface waters and drainage, 
but excludes sewage and industrial wastes, other than unpolluted cooling water.  

Suspended Solids. Solids that either float on the surface of or are in suspension in water, sewage or other liquids 
and which are removable by laboratory filtering.  

User. Any person or entity, whether or not physically located within the City, who discharges or causes or permits 
the discharge of wastewater into the City’s sanitary sewers, storm drains, or interceptors owned by MWRA 
located within the City.  Such person or entity is not limited to the owner of the property from which the 
offending discharge is made. 

Watercourse. A channel in which a flow of water occurs either continuously or intermittently. 
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Sec. 16-51.  Prohibited Discharges. 
No person shall discharge or cause to be discharged any of the following described waters or wastes to any public 
sewers or drains:  

(1)Any gasoline, benzene, naphtha, fuel oil or other flammable or explosive liquid solid or gas.  

(2)Any waters or wastes containing toxic or poisonous solids, liquids or gases in sufficient quantity, either singly 
or by interaction with other wastes, to injure or interfere with any sewage treatment process, constitute a hazard 
to humans or animals, create a public nuisance or create any hazard in the receiving waters of the sewage 
treatment plant.  

(3)Any waters or wastes having a pH lower than 5.5 or having any other corrosive property capable of causing 
damage or hazard to structures, equipment and personnel of the sewage works.  

(4)Any solid or viscous substances in quantities or of such size capable of causing obstruction to the flow in 
sewers or other interference with the proper operation of the sewage works.   Such items include, but are not 
limited to, ash, ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, 
unground garbage, whole blood, paunch manure, hair and fleshings, entrails and paper dishes, cups, milk 
containers, etc., either whole or ground by garbage grinders.  

(5)Any garbage that has not been properly shredded.  The installation and operation of any garbage grinder 
equipped with a motor of 3/4 of one horsepower (0.76 hp metric) or greater shall be subject to the review and 
approval of the Director and/or the City Engineer.  

(6)Any liquid or vapor having a temperature higher than 150 degrees Fahrenheit.   

(7)Any waters or wastes containing strong acid iron pickling wastes or concentrated plating solutions whether 
neutralized or not.  

(8)Any waters or wastes containing iron, chromium, copper, zinc and similar objectionable or toxic substances; or 
wastes exerting an excessive chlorine requirement to such degree that any such material received exceeds the 
limits established by the Director and/or the City Engineer for such materials.  

(9)Any waters or wastes containing phenols or other taste or odor producing substances in such concentrations 
exceeding limits which may be established by the Director and/or the City Engineer as necessary; to meet the 
requirements of the state, federal or other public agencies or jurisdiction for such discharge to the receiving 
waters.  

(10)Any radioactive wastes or isotopes of such half-life or concentration as may exceed limits established by the 
Director and/or the City Engineer in compliance with applicable state or federal regulations.  

(11)Any waters or wastes having a pH in excess of 9.5.  

(12)Materials which exert or cause:  

 i. Unusual concentrations of inert suspended solids such as, but not limited to, Fullers  earth, lime slurries 
and lime residues or of dissolved solids such as, but not limited to,  sodium chloride and sodium sulfate.  

 ii. Excessive discoloration such as, but not limited to, dye wastes and vegetable tanning  solutions.  
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 iii. Unusual BOD, chemical oxygen demand or chlorine requirements in such quantities  as to constitute a 
significant load on the sewage treatment works.  

 iv. Unusual volume of flow or concentration of wastes constituting "slugs".  

(13) Waters or wastes containing substances which are not amenable to treatment or reduction by the sewage 
treatment process employed or are amenable to treatment only to such degree that the sewage treatment plant 
effluent cannot meet the requirements of other agencies having jurisdiction over discharge to the receiving 
waters.  

(14)  Discretionary Clause.  

 i. No person shall discharge or cause to be discharged substances, materials, waters or wastes if it appears 
likely in the opinion of the Director and/or the City Engineer that such wastes can harm either the sewers, 
sewage treatment process or equipment, have an adverse effect on the receiving stream or can otherwise 
endanger life, limb, public property or constitute a nuisance.  

 ii. In forming his opinion as to the acceptability of wastes, the Director and/or the City Engineer will give 
consideration to factors including, but not limited to, the quantities of subject wastes in relation to flows and 
velocities in the sewers, the materials of construction of the sewers, the nature of the sewage treatment process, 
the capacity of the sewage treatment plant and the degree of treatability of wastes in the sewage treatment 
plant.  

Sec. 16-52.  Actions Director and/or City Engineer may take with reference to items in 16-51.  

If any waters or wastes are discharged or are proposed to be discharged to the public sewers, which waters 
contain the substances or possess the characteristics enumerated in Section 16-51 of this Ordinance, and which 
in the judgment of the Director and/or the City Engineer may have a deleterious effect upon the sewage works, 
premises, equipment or receiving waters, or which otherwise create a hazard to life or constitute a public 
nuisance, the Director and/or the City Engineer may:  

(1)Reject the wastes;  

(2)Require pretreatment to an acceptable condition for discharge to the public sewers;  

(3)Require control over the quantities and rates of discharge;  

(4)Require payment to cover the added cost of handling and treating the wastes not covered by existing taxes or 
sewer charges under the provisions of Section 10 of this article. If the Director and/or the City Engineer permit 
the pretreatment of equalization of waste flows, the design and installation of the plants and equipment shall be 
subject to the review and approval of the Director and/or the City Engineer and subject to the requirements of all 
applicable codes, ordinances and laws.  

(5) Issue a fine of $300.00 for each violation.  For the purposes of this section, each day of a continuous violation 
shall be deemed to be a separate violation.  If a violation is intermittent, each occurrence shall be deemed to be 
a separate violation.   

Sec. 16-53. FOG – Fats, Oils and Grease Discharges. 
The discharge of fats, oils, waxes or greases shall be subject to the provisions below.  
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(A) Statement of Objectives. 

 1. It is well documented that the discharge of fats, oils, waxes or greases into the sewer system causes 
blockages of the sewer lines, increases the need for and cost associated with sewer maintenance and impedes 
sewage treatment at the wastewater treatment plant.   

 2. Discharges of fats, oils, waxes and grease are harmful to the sanitary sewerage system.  It is therefore 
necessary to regulate discharges of these substances for the protection of the sewer system, the environment 
and the public health.    

 3. The objective of this section is to prevent the discharge to the municipal sanitary sewage system of any 
water or waste containing excessive quantities of fats, oils, waxes or greases.             

(B) Prohibited Discharges. 

 1. Waters or wastes containing fat, wax, grease, or oil of vegetable or animal origin in excess of 100 
milligrams per liter or containing other substances which may solidify or become viscous at temperatures 
between 32 and 150 degrees Fahrenheit (0 to 65 Celsius).  Waters or wastes containing such substances 
(excluding normal household waste) shall exclude all visible floatable oil.   

 2. The use of chemical, biological or physical means (such as temperature variation, solvents, enzymes, 
emulsifying agents, mechanical mixers) to bypass or release fats, waxes, oils or greases into the wastewater 
system is prohibited.   

 3. Subject to the written approval of the City, a chemical or biological agent may be added to convert the 
fats, wax, oil and grease in a trap to a substance not  regulated by these Ordinances, if the resulting 
discharge from the trap will not  cause or contribute to an obstruction or blockage in the sewer or otherwise 
violate these Ordinances.  Unless so converted, the fat, wax, oil, and grease contents of a grease trap shall not be 
discharged to the sewer system.  If the concentration for any fats, oils or grease exceeds 100 milligrams per liter 
after treatment, the City may, in its discretion, increase the discharge concentration limit on a case by case basis 
and apply a monetary charge for the increase.  

(C) Prohibited Methods of Discharge.  The fats, oils, waxes and greases prohibited in section (B) shall not be 
discharged into the sewer system by any means.  Specifically prohibited methods of discharge include, but are 
not limited to:  

 1. Disposal of waste cooking oil into drainage pipes. 

 2. Discharge of wastewater from dishwashers to any grease trap.  

 3. Discharge of wastewater in excess of 150 degrees Fahrenheit to any grease control device.   

 4. Discharge of wastes from toilets, urinals, wash basins, and other fixtures containing fecal materials to 
sewer lines intended for grease receptor service.   

 5. Discharge of any FOG and solid materials removed from the grease trap to the sewer  system.  

(D) Enforcement.  These provisions shall be enforced according to the following procedures.  
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1. Sampling and Analysis.  The City may conduct sampling and/or may require the owner/operator of the facility 
generating FOG to conduct testing to quantify the concentration of FOG in sewer discharges.  Testing must be 
conducted according to one or more of the following procedures: 

i. All measurements, tests and analyses of the characteristics of water and wastes required to conform to 
this Ordinance shall be performed in accordance with the most recent edition of the Standard 
Methods, unless otherwise required by the City, MWRA, Environmental Protection Agency or 
Massachusetts Department of Environmental Protection.  

  ii. Sample analysis required by these ordinances may be performed by an independent laboratory 
currently certified by the DEP for the parameters being  analyzed.   

  iii. Samples analyzed may be collected at locations designated by the City by methods acceptable to, 
and at a frequency determined by, the City.  The City will stipulate whether a composite or grab sample should 
be taken and whether composite samples will be time or flow weighted.   

  iv. The City may require a user to submit a complete data package, including chain of custody 
records, raw data and quality assurance/quality control related results, with a report required by the City.  The 
City may require that discharge monitoring reports be submitted on paper copy or by electronic means.   

2. Non-Compliance.  Failure of a property owner to comply with these requirements shall result in the following 
penalties.  

  i. Any person who violates any provision of these Ordinances, or a corresponding rule, regulation, 
order or permit condition shall forfeit and pay to the City, from time to time, in accordance with authority 
granted by G.L. c.   83 §10, as then in effect.   

  ii. The authorized enforcement agency shall be the City Fog Inspector, Board of  Health or Plumbing 
Inspector as determined by City Ordinance and/or regulation.   

  iii. The authorized enforcement agency shall issue a fine of $300.00 for each violation.  For the 
purposes of this section, each day of a continuous violation shall be deemed to be a separate violation.  If a 
violation is intermittent, each occurrence shall be deemed to be a separate violation.   

  iv. If a user is found in violation of this ordinance, 16-51 or 16-54, three or more times in a calendar 
year measured January to January, the authorized enforcement agency may require the user to install a spigot in 
the plumbing line in order to allow access for additional testing.  The type of spigot shall be  determined by the 
Engineering Department.  The user in violation shall be required to pay for the installation and maintenance of 
the spigot.   

Sec. 16-54.  Obligations of Certain Establishments  

A. Grease Traps and Oil Traps. 

1.  Food Service Establishments and Establishments where gasoline is used, or where wastes containing fats, oils, 
waxes or oils in excessive amounts or any flammable wastes, sand, or other harmful ingredients can be 
discharged and are connected with public sewers shall install, properly operate and maintain a suitable grease or 
oil trap.  
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 2. All traps shall be of a type and capacity approved by the City Plumbing Inspector and  shall be located so 
as to be readily and easily accessible for cleaning and inspection.   

 3. Oil traps (also gas/oil separators) must be in compliance with MWRA sewer use regulations, 360 CMR 
10.016.    

 4. The City Engineer may grant a variance to allow alternative pretreatment procedures  that are equally 
effective as a grease trap.  Factors the City Engineer will consider include whether there is space for installation 
of a grease trap, whether there is adequate slope for gravity flow and whether the establishment can prove its 
proposed method is as effective as a grease trap.  

5. Pumping of traps must occur either when solids are 25% of the depth of the tank or every 3 months, whichever 
is sooner. However, the City may require more frequent pumping as needed to avoid adverse impact to the 
sewer system. 

 6. The authorized enforcement agency shall issue a $300.00 fine for failure to provide a  trap or separator or 
failure to properly operate and maintain the trap.  For the purposes of  this section, each day of a 
continuous violation shall be deemed to be a separate violation. If a violation is intermittent, each occurrence 
shall be deemed to be a separate violation.   

B. Record Keeping, Owners Requirements. 

 1. Records Required.  An owner or user of an establishment with a grease or oil trap shall maintain on its 
premises and accessible to the City FOG Inspector all documents pertinent to any of the following:  

  i. Maintenance records indicating the cleaning record of the grease traps, including the volume of 
material removed and disposed of; 

  ii. The design, installation, maintenance and operation of any special facilities  particle separators, 
grease or oil traps, building sewers, private sewers or other wastewater-related facilities or equipment; 

  iii. Permits or orders issued pursuant to these Ordinances or any rules or regulations promulgated 
under such.   

 2. Consequences of Denial of Access to Records.  Where an owner or user, after having  received reasonable 
notice from the City, refuses to permit properly identified City  personnel access to records described in 
Section 1 above, the City may forthwith give written notice of its intent to terminate water service to such user.   

3. Records Retention. All records (as described above) must be retained for a minimum of 5 years. 

C. Requirements for Best Management Practices. 

 1. All food service establishments shall establish best management practices to minimize the discharge of 
prohibited fats, oils and grease to the sewer system.  Best management  practices may include schedules of 
activities, prohibition of practices, maintenance procedures and other practices that reduce discharge of fats, oils 
and grease.   

 2. Specific examples of best management practices may include: 

  i. Employee training; 
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  ii. Maintenance of kitchen exhausts, filters and drain screens; 

  iii. Posting kitchen signage explaining FOG procedures.  

D. Inspection of the Sewer Service. 

 The Director and/or City Engineer may require a property owner generating significant quantities of FOG to 
conduct closed captioned videotaping of the sewer service by a certified sewer service repair company. A copy of 
the recording is to be provided to the City Engineer on dvd format to provide an inspection record relevant to the 
condition of the sewer service. The Director and/or City Engineer may require cleaning of the private property 
sewer service and proof that FOG has been removed from the sewer service lateral. 

Sec. 16-55.  Preliminary treatment or flow-equalizing facilities.  

  Where preliminary treatment or flow-equalizing facilities are provided for any waters or wastes, they shall be 
maintained continuously in satisfactory and effective operation by the owner at his expense.  Preliminary 
treatment facilities include grease and oil traps.     
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Proposed Revisions to Draft FOG Ordinance – December 2016 – Redlined Version
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FOG Committee Agendas 

      
Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

 

Ad Hoc FOG Ordinance Advisory Committee 

Meeting, Tuesday October 20, 2015 at 7 pm – in the City Council Chamber of City Hall 

AGENDA 

1. Review and Approval of Meeting Minutes – September 29, 2015 
2. Review and comment of Draft Ordinance by Committee Members 
3. Review and discussion of information to be provided by Charlie Lombardi (Best 

Management Practices, Revere Info, Newton Info, etc.) 
4. Discussion about invitations to various individuals involved in FOG enforcement 

(Plumbing inspector, Health Department personnel, Sewer Department personnel, City 
Engineer – Steve Casazza, MWRA personnel, DEP personnel, etc.) 

5. Discussion of need for Maintenance program, 
6. Discussion of need for Education program 
7. Old Business 
8. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: November 4th 2015 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – October 20, 2015 
2. Review and comment about Draft Ordinance by Committee Members 
3. Review and discussion of information to be provided by Charlie Lombardi (Best 

Management Practices, Revere Info, Newton Info, MWRA Rules & Regs., etc.) 
4. Discussion about invitations to various individuals involved in FOG enforcement 

(Plumbing inspector, Health Department personnel, Sewer Department personnel, City 
Engineer – Steve Casazza, MWRA personnel, DEP personnel, etc.) 

5. Discussion of need for Maintenance program, 
6. Discussion of need for Education program 
7. Old Business 
8. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: November 17th 2015 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – October 20, 2015 
2. Review and comment about Draft Ordinance by Committee Members 
3. Review and discussion of information to be provided by Charlie Lombardi (Best 

Management Practices, Revere Info, Newton Info, MWRA Rules & Regs., etc.) 
4. Discussion about invitations to various individuals involved in FOG enforcement 

(Plumbing inspector, Health Department personnel, Sewer Department personnel, City 
Engineer – Steve Casazza, MWRA personnel, DEP personnel, etc.) 

5. Discussion of need for Maintenance program, 
6. Discussion of need for Education program 
7. Old Business 
8. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: December 1st, 2015 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – November 17th, 2015 
2. Review and comment about Draft Ordinance by Committee Members 
3. Review and discussion of information to be provided by Charlie Lombardi (Best 

Management Practices, Revere Info, Newton Info, MWRA Rules & Regs., etc.) 
4. Discussion about invitations to various individuals involved in FOG enforcement 

(Plumbing inspector, Health Department personnel, Sewer Department personnel, City 
Engineer – Steve Casazza, MWRA personnel, DEP personnel, etc.) 

5. Review of Information prepared by Paul Finger about FOG Ordinances in other 
communities 

6. Discussion of need for Education program 
7. Old Business 
8. New Business 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: December 15th, 2015 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – December 1st, 2015 
2. Review & discussion of responses and comments by Health Director Zuppe and City 

Engineer Casazza 
3. Review of written questions to be submitted to City Engineer Casazza 
4. Review of Information prepared by Paul Finger about FOG Ordinances in other 

communities 
5. Review and comment about Draft Ordinance by Committee Members 
6. Discussion of need for Education program and Best Management Practices Program 
7. Old Business 
8. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: January 12th, 2016 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – December 15th, 2015 
2. Discuss and review issues DEP has with FOG Ordinance 
3. Obtain input from DEP representative relative to Fog Ordinance and operation of City of  

Waltham Sewer System 
4. Review & discussion of responses and comments by Health Director Zuppe and City 

Engineer Casazza 
5. Review of written questions to be submitted to City Engineer Casazza 
6. Review of Information prepared by Paul Finger about FOG Ordinances in other 

communities 
7. Discussion of need for Education program and Best Management Practices Program 
8. Old Business 
9. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

 
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: January 26th, 2016 
7:00pm, Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – January 12th, 2016 
2. Discuss and review issues DEP has with FOG Ordinance 
3. Review comments of committee members about revision of  DRAFT FOG Ordinance 
4. Review & discussion of responses and comments by Health Director Zuppe and City 

Engineer Casazza 
5. Review of written questions to be submitted to City Engineer Casazza 
6. Review of Information prepared by Paul Finger about FOG Ordinances in other 

communities 
7. Discussion of need for Education program and Best Management Practices Program 
8. Old Business 
9. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerks Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: February 23th, 2016 
7:00pm, City Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Approval of Meeting Minutes – February 9th, 2016 
2. Discuss and review issues DEP has with FOG Ordinance 
3. Review information obtained by Charlie Lombardi as suggested changes to FOG 

Ordinance 
4. Discuss changes limiting application of FOG ordinance to tenants only 
5. Review comments of committee members about revision of  DRAFT FOG Ordinance 
6. Review & discussion of responses and comments by Health Director Zuppe and City 

Engineer Casazza 
7. Discussion of need for Education program and Best Management Practices Program – 

Insert mailer with water bill 
8. Old Business 
9. New Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerk’s Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: April 26th, 2016 
7:00pm, City Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Discuss FOG Testing performed by EST  
2. Discuss Minimum Standard of  the amount of FOG that should be incorporated into the 

FOG Ordinance 
3. Review and Discuss DEP ACO- Updated Compliance and Status Report – Dec. 2015 
4. Review and Discuss final revisions to FOG Ordinance 
5. Review and Discuss Final Report to City Council 
6. Review and Discuss Addenda Items and Attachments and other Information to be added 

to Final Report (“Cease the Grease”, NY City Health Department video, mailers to be sent 
with the water & sewer bills, etc.) 

7. Discussion of need for Education program and Best Management Practices Program – 
Insert mailer with water bill 

8. New Business 
9. Old Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerk’s Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

 
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: Wednesday May 11th, 2016 
7:00pm, City Council Chamber, City Hall 

 
AGENDA 

 
1. Discuss Minimum Standard of  the amount of FOG that should be incorporated into the 

FOG Ordinance – Basis for Standard 
2. Review and Discuss DEP ACO- Updated Compliance and Status Report – Dec. 2015 
3. Review and Discuss final revisions to FOG Ordinance 
4. Review and Discuss Final Report to City Council 
5. Review and Discuss Addenda Items and Attachments and other Information to be added 

to Final Report (“Cease the Grease”, NY City Health Department video, mailers to be sent 
with the water & sewer bills, etc.) 

6. Discussion of need for Education program and Best Management Practices Program – 
Insert mailer with water bill 

7. New Business 
8. Old Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerk’s Office 

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Thomas J. Curtin 
City Clerk                Assistant City Clerk 

          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: December 6th, 2016 
7:00pm, City Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Discuss final revisions to FOG Ordinance 
2. Review and Discuss Final Report to City Council 
3. Review and Discuss Addenda Items and Attachments and other Information to be added 

to Final Report (“Cease the Grease”, NY City Health Department video, mailers to be sent 
with the water & sewer bills, etc.) 

4. Review and Discuss Need For Power Point Presentation to City Council and/or 
Committee Presentation to City Council 

5. Discussion of need for Education program and Best Management Practices Program – 
Insert mailer with water bill 

6. Approval of Meeting Minutes 
7. New Business 
8. Old Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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Waltham City Clerk’s Office  

610 Main Street, Waltham, MA 02452 
(781) 314-3120 

Rosario C. Malone, CMC              Joseph W. Vizard  
City Clerk                Assistant City Clerk 
          
 

Ad-Hoc FOG Ordinance Advisory Committee 
 

Meeting: Thursday, June 1st, 2017 
7:00pm, City Council Chamber, City Hall 

 
AGENDA 

 
1. Review and Discuss final revisions to FOG Ordinance 
2. Review and Discuss Final Report to City Council 
3. Review and Discuss Addenda Items and Attachments and other Information to be added 

to Final Report (“Cease the Grease”, NY City Health Department video, mailers to be sent 
with the water & sewer bills, etc.) 

4. Review and Discuss Need For Power Point Presentation to City Council and/or 
Committee Presentation to City Council 

5. Discussion of need for Education program and Best Management Practices Program – 
Insert mailer with water bill 

6. Approval of Meeting Minutes 
7. New Business 
8. Old Business 

 
COMMITTEE 
Randy LeBlanc  Co-Chair 
Charles Lombardi Co-Chair 
Bob Coleman  Clerk 
Mike Colomba 
Paul Finger  
Joseph LaCava 
Jerome Nocera 
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FOG Committee Minutes 

 

 

FOG Committee Meeting       Sept. 29, 2015 at 7:00 pm 

These minutes were reviewed and approved by the committee on October 20, 2015. 

Present: Joe Lacava, Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Paul Finger, Michael Colomba, 
Bob Coleman 

Absent: None 

Assistant City Clerk Thomas Curtain called the meeting to order for the purpose of outlining the Open 
Meeting Law requirements (copies furnished to the committee) that govern the committee and for the 
purpose of selecting officers of the committee. Bob Coleman nominated Randy LeBlanc and Charlie 
Lombardi to be Co-Chairpersons of the Committee and Joe LaCava seconded the nominations. No other 
nominations were made.  The committee unanimously voted Randy LeBlanc and Charlie Lombardi to be 
Co-Chairpersons of the Committee.  

Randy Leblanc then nominated Bob Coleman to be Clerk of the Committee and Joe LaCava seconded 
the nomination. No other nominations were made.  The committee unanimously voted Bob Coleman to 
be Clerk of the Committee. 

Introductions of the various committee members took place outlining the background of each member 
and describing the experience of each related to FOG. 

Charlie Lombardi shared his knowledge with the Committee about the Administrative Consent Order 
issued by DEP and the thinking of MWRA about issues surrounding FOG and the problems that they 
create for the MWRA Sewer System. 

Discussion ensued about the City’s Municipal Permit to discharge into the MWRA System, Steve 
Casazza’s obligations as City Engineer, issues around appropriate trap installation, and issues around 
plumbing code compliance, methods of grease control and discharge violations.   

Discussion continued about Sewer System Maintenance, the need for an Education program, the need for 
a program of management and control of the FOG ordinance, the need to establish an administrative 
process to implement the FOG ordinance, the need to review violation history, the need to review fines, 
the need to review inspection mechanism of Sewer Department regarding FOG, the need to understand 
the plumbing code, the need to understand where code compliance is implemented and the financial 
implications of code compliance.  

Methods of FOG reduction were discussed including recycling food waste, elimination of garbage 
disposal systems, programs of waste haulers and recyclers, and various grease control systems and grease 
traps, use of chemicals and enzymes and best management practices. Also discussed was the process of 
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policing for FOG discharges, fees for policing, fines associated with discharges, participation of the legal 
department, forms used to implement FOG management, reporting, and inventory of FOG producers 
(including schools & colleges, grocery stores and restaurants).  

It was agreed that all committee members would review the proposed draft ordinance before the next 
meeting and be prepared to discuss the current proposal make comments. Meeting dates and times were 
then discussed. Meetings were scheduled for October 20, November 3 (later changed to November 4th 
because of elections) and November 17th. Meetings are scheduled to run from 7 to 8 pm. Agendas and 
meeting minutes are to be filed with the Assistant City Clerk, Tom Curtin. 

The next scheduled meeting is October 20th at 7 pm. 
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FOG Committee Meeting       October 20, 2015 at 7:00 pm 

These minutes were reviewed and approved by the committee on November 17, 2015. 

Present: Joe Lacava, Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Michael Colomba, Bob Coleman, 
Paul Finger (came late at 7:40 pm) 

Absent: None 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi. A motion was made by Randy 
LeBlanc and seconded by Joey LaCava to approve the meeting minutes for the September 29th meeting. 
The minutes were unanimously approved.  

Charlie Lombardi opened the discussion speaking about his discussion with MWRA to obtain additional 
information about Waltham’s I & I and FOG issues. The municipal permit issued to Waltham was 
discussed and additional information will be forthcoming from MWRA including a system map of the 
area, information on the 5400 miles of sewer pipe, details of the MWRA connections to the interceptor 
sewer lines, MWRA web site www.mwra.com, http://www.mwra.state.ma.us/01news/2014/112514-fog-
holiday.html, MWRA FOG requirements of 300 mg/liter. Also discussed was the DEP Consent decree 
and Sewer System Overflows (SSO) caused by FOG. 

Charlie then spoke about recent information about testing and investigation of sewers in Cedarwood. 
Reportedly 8 street drains had been connected to the sewer system and the City only found the 
connections recently despite having tested for them previously. Also mentioned is the Regis college 
connection to the Waltham System which someone else is now trying to access. Charlie also mentioned 
that he has not been able to find any authority requiring a FOG Ordinance. 

The major causes of SSOs are FOG and root invasion of the sewer lines and so pipe maintenance is 
extremely important. Also Best Management Practices (BMP) need to be implemented both by sewer 
users and the City Sewer department. 

Randy LeBlanc also spoke about the New York City information about preventing Grease discharges 
into sewers found at: 
 
http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml  This page contains many good graphics 
and a video dealing with Sewer regulations and prevention of grease entering the system through grease 
interceptors and recycling grease. Randy also mentioned that grease can be sold to various recyclers.  Also 
discussed was the use of digesters which can create methane enabling conversion of food waste to energy.  
 
Jerry Nocera indicated that if more than 750 lbs. of food waste is generated then it must be recycled. Jerry 
indicated that he may be able to get some industry information on FOG, recycling, BMPs and education on the 
subject. Charlie Lombardi spoke about problems in specific areas of Newton where there is a concentration of 
restaurants that require weekly maintenance, use of chemicals and grease disposal. 
 
Also discussed was the FOG generated by food processing operations (supermarkets, Costco, BJs, etc.) schools 
(Bentley, Brandeis, Waltham Public Schools, private schools, etc.) and other uses.  
 

http://www.mwra.com/
http://www.mwra.state.ma.us/01news/2014/112514-fog-holiday.html
http://www.mwra.state.ma.us/01news/2014/112514-fog-holiday.html
http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml
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Joe Florio was mentioned as a person who has much experience and knowledge about the FOG problem and he 
may be worth having to the Committee meeting. Reportedly he is now retired.  
 
Charlie Lombardi is going to continue to try and get information from Newton, Brookline and Revere. Charlie also 
handed out MWRA Sewer Regs. 360 CMR 23. 10.023 indicating a 300 mg/ liter requirement.  
 
Discussion then related to who in the City is responsible for testing, inspections, SSOs resulting from grease. We 
need to identify the actual people who are in the know so that we can speak to them. The question was also raised 
about whether there is an existing ordinance. If so we need to get a copy. We then need to compare it to the draft 
ordinance. We should also obtain all inspection forms (who has them and who completes them). We should obtain 
grease logs, reports submitted and reporting requirements.  
 
People we should consider interviewing include someone from CPW, Sewer Department, the plumbing inspector, 
whoever receives the reports currently, whoever does the inspections on behalf of the City, someone from the 
Board of Health, any lawyers who have knowledge of the problem, and whoever drafted the current draft 
ordinance (Pat Azadi/ Bernadette Sewell?), the City Engineer and maybe the Mayor.  
 
It was agreed that all committee members would review the proposed draft ordinance before the next 
meeting and be prepared to discuss the current proposal make comments. Meeting dates and times were 
then discussed. Meetings were scheduled for December 1st and December 15th . Meetings are scheduled 
to run from 7 to 8 pm. Agendas and meeting minutes are to be filed with the Assistant City Clerk, Tom 
Curtin. 

The meeting adjourned at 8:30 pm.  
 
Next meeting date is scheduled for November 4, 2015 at 7 pm. 
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OG Committee Meeting       November 4, 2015 at 7:00 pm 

These minutes were reviewed and approved by the committee on November 4, 2015. 

Present: Joe Lacava, Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Michael Colomba, Bob Coleman, 
Paul Finger  

Absent: None 

The meeting was called to order at 7:15 pm by Co-chairperson Lombardi in the parking lot of City Hall. 
Because City Hall was locked and because of the requirements of the Open Meeting Law, a motion was 
made by Randy LeBlanc and seconded by Joey LaCava to adjourn the meeting.  

The meeting adjourned at 7:20 pm.  
 
Next meeting date is scheduled for November 17, 2015 at 7 pm. 
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FOG Committee Meeting      November 17, 2015 at 7:10 pm 

These minutes were reviewed and approved by the committee on December 15, 2015. 

Present: Charlie Lombardi, Jerry Nocera, Michael Colomba, Bob Coleman, Randy LeBlanc (came late at 
7:25 pm) 

Absent: Paul Finger, Joe Lacava 

The meeting was called to order at 7:10 pm by Co-chairperson Lombardi. A motion was made by Bob 
Coleman and seconded by Michael Colomba to approve the meeting minutes for the September 29th 
meeting. The minutes were unanimously approved.  

Charlie Lombardi opened the discussion speaking about his further discussion with MWRA to obtain 
additional information about Waltham’s I & I and FOG issues and his contacts with DEP. The municipal 
permit issued to Waltham was discussed and the MWRA FOG requirements of 300 mg/liter. Also 
discussed was the DEP Consent decree and Sewer System Overflows (SSO) caused by FOG. 

Discussion then ensued about the problems of identifying who to invite to the committee hearings and 
exactly the part they play in the FOG process. Joe Florio who is now retired was identified as the person 
who has the best direct knowledge. Tom Creonte indicated to one of the committee members that the B 
of Health sometimes gets involved if there are problems with particular restaurants.   

The major causes of SSOs are FOG and root invasion of the sewer lines and so pipe maintenance is 
extremely important. We need to identify someone from the Sewer Department to discuss these issues 
with so that we understand the process. What is the paper trail? When is the paper trail implemented? 
What happens when there is a blockage? How is it determined if it is caused by FOG? Does the City own 
and use a camera truck? Are people trained in its use? When do they use it? Who operates the Vactor 
truck? When is it used? Is it used to maintain the system? 

Also Best Management Practices (BMP) need to be implemented both by sewer users and the City Sewer 
department. 

Randy LeBlanc also spoke about the New York City information about preventing Grease discharges 
into sewers found at: 
 
http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml   This page contains many good graphics 
and a video dealing with Sewer regulations and prevention of grease entering the system through grease 
interceptors and recycling grease. Randy also mentioned that grease can be sold to various recyclers.  Also 
discussed was the use of digesters which can create methane enabling conversion of food waste to energy.  
 
Jerry Nocera indicated that if more than 750 lbs. of food waste is generated then it must be recycled. Jerry 
indicated that he may be able to get some industry information on FOG, recycling, BMPs and education on the 
subject. He also spoke about Food Waste Recyclers, EMOS Recyclers – use bins and charge $250 per week. 
Dumpsters for recycling cardboard were discussed. The need to pump grease traps regularly was discussed. Jerry 
spoke of a trade show that deals with the latest technology and systems. The “Big Dipper” was mentioned as a 
piece of equipment.  
 

http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml
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Charlie Lombardi spoke about problems in specific areas of Newton where there is a concentration of restaurants 
that require weekly maintenance, use of chemicals and grease disposal. The use of chemicals is now a popular 
method to deal with FOG.  
 
Also discussed was the FOG generated by food processing operations (supermarkets, Costco, BJs, etc.) schools 
(Bentley, Brandeis, Waltham Public Schools, private schools, etc.) and other uses.  
 
Discussion about the source of the draft ordinance took place. Who drafted it? What was the basis for the changes? 
Who would be involved in enforcing it? Why is the 100 mg per liter the standard? 
 
Charlie Lombardi is going to continue to try and get information from Newton, Brookline and Revere. Charlie also 
handed out MWRA Sewer Regs. 360 CMR 23. 10.023 indicating a 300 mg/ liter requirement.  
 
Discussion then related to who in the City is responsible for testing, inspections, SSOs resulting from grease. We 
need to identify the actual people who are in the know so that we can speak to them. The question was also raised 
about whether there is an existing ordinance. If so we need to get a copy. We then need to compare it to the draft 
ordinance. We should also obtain all inspection forms (who has them and who completes them). We should obtain 
grease logs, reports submitted and reporting requirements.  
 
People we should consider interviewing include someone from CPW, Sewer Department, the plumbing inspector, 
whoever receives the reports currently, whoever does the inspections on behalf of the City, someone from the 
Board of Health, any lawyers who have knowledge of the problem, and whoever drafted the current draft 
ordinance (Pat Azadi?), the City Engineer and maybe the Mayor.  
 
It was agreed that all committee members would review the proposed draft ordinance before the next 
meeting and be prepared to discuss the current proposal make comments. Charlie Lombardi may take a 
stab at making revisions to the draft ordinance if his schedule allows. 

In light of the upcoming Thanksgiving Holiday the question of FOG prevention in residential uses was 
discussed. Why isn’t there an educational program about dumping grease down the sewer line? 

Jerry D’Agostino was mentioned as someone from the sewer department who deals with sewer backups. 
Another person who is informed is Jerry Dagle. 

The meeting adjourned at 8:30 pm.  
 
Next meeting date is scheduled for December 1, 2015 at 7 pm. 
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FOG Committee Meeting      December 1, 2015 at 7:05 pm 

These minutes were reviewed and approved by the committee on December 15, 2015. 

Present: Charlie Lombardi, Jerry Nocera, Michael Colomba, Bob Coleman, Paul Finger, Randy LeBlanc  

Absent: Joe Lacava 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi. A motion was made by Bob 
Coleman and seconded by Michael Colomba to postpone review of meeting minutes until December 15, 
2015. 

Present at the Meeting were Director of Public Health, John Zuppe and City Engineer, Stephen A. 
Casazza who had been invited to the meeting by the committee.   

Director Zuppe explained that the Health Department licenses all restaurants in the City of Waltham and 
has a working relationship with these restaurants. He explained that the Health Department has a working 
arrangement with the Engineering Department that when the Engineering Department alerts the Health 
Department that they are experiencing a problem with FOG disposal by a restaurant into the City Sewer 
System, the Health Department contacts the restaurant owner and informs him that the Health 
Department has been notified by the Engineering Department that a FOG problem exists and that the 
restaurant needs to remedy it. Usually a time period is given for a correction of the problem and then a 
re-inspection takes place and if the problem has not been satisfactorily resolved then the Health 
Department threatens to issue a complaint against the restaurant. This arrangement is informal and is not 
covered by any ordinance. A facility without a proper operating sewer system is in violation of the State 
Sanitary Code and the Health Department can shut the facility down. The Health department does this as 
a courtesy to the Engineering Department. 

This usually takes place after the Engineering Department issues its own warning letter asking the 
restaurant owner to work with the FOG Inspector to resolve the problem. A second letter then issues if 
the problem is not resolved and another opportunity for a resolution of the problem is given.  

The City Engineer described the process from his perspective. The City FOG inspector conducts regular 
inspections of the grease traps in restaurants and if there is a problem he warns the restaurant owner and 
asks for a resolution. Usually problems are resolved at this level. Sometimes it is necessary to involve the 
Health Department. The sewer is for everyone’s use but it cannot be used improperly. A blockage caused 
by FOG is unacceptable and needs to be remedied. The FOG inspector makes interior observations of the 
grease traps and sewer pipe areas and makes a judgement about compliance. If necessary a manhole is 
opened and an inspection of the manhole takes place. Often times the FOG problem is masked by 
overheating the liquid so the fat, oil and grease flows into the sewer system and causes blockages and has 
a negative impact on the sewer system. Sometimes there is a problem with the location of the grease trap 
and the way that the system drains.  

Charlie Lombardi asked if there was a Fog Management and Control Plan in place that spells out 
violations and how they occur. Mr. Casazza’s response was that there is no Management and Control 
Plan in place. Mr. Lombardi than asked how a violation could be determined? Me Casazza indicated that 
it is usually a question of interior and exterior observation. When this is done you can usually see the 
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system failure as indicated by FOG blockages caused by illegal discharges. The City then seeks a 
solution with the restaurant owner and the City becomes proactive. Sometimes exterior inspections and 
use of a camera is necessary. The City often asks for a maintenance schedule and use of records to 
document conditions. Mr. Lombardi asked again about exactly how the violation is detected. Mr. 
Casazza indicated that normally there is no testing but instead the interior and exterior inspection and the 
use of the camera provides good evidence of the problem.   

Mr. Lombardi then asked about the 100 milligrams per liter standard in the current ordinance pointing the 
MWRA Standard is 300 milligrams per liter. Mr. Casazza indicated that the City has the right to a higher 
standard if it wants and that with new technologies and industry standards the City should have a high 
standard. Many other communities use the 100 milligrams per liter standard.  

Mr. Casazza then spoke about educating people to reach a higher standard and exactly what the cause of 
the problem is. He mentioned that even residential uses produce FOG that is typically not regulated.  

Mr. Casazza then spoke of maintaining the sewer system in a manner that protects the system and 
minimizes problems.    

Mr. Lombardi then inquired about who is doing the inspections currently. Mr. Casazza indicated that the 
former inspector retired. The city used a consultant and is now in the process of hiring a new inspector. 
The job is posted and advertised and there has been only limited interest. Some interviews have taken 
place. There may be a chance that someone else from the City will take the job. Mr. Lombardi asked that 
the job posting be forwarded to the committee and he agreed to forward it.  

Mr. Casazza was then asked about the source of the DRAFT FOG Ordinance. Mr. Casazza indicated that 
he prepared the initial draft, the law department reviewed and edited it and then he had DEP vet it. The 
current draft is a result of that process. He indicated that DEP is looking for the ordinance.  

Mr. Lombardi asked if anything tin the 2010 Administrative Consent Order of DEP addressed FOG 
specifically. Mr. Casazza responded in the negative. He did say that there is requirement for a semi-
annual reporting to DEP about SSOs including those caused by FOG. He also indicated that he reviewed 
the existing sewer use ordinance and has had discussions about the DRAFT Ordinance with them.   

He indicated that the City was not picking on restaurant owners although it might seem like that but there 
is not really any way to control residential FOG.  

Mr. Casazza was then asked what part the plumbing inspector plays in the process. Whenever a building 
permit for new plumbing work is requested the plumbing inspector reviews the plans and designs for 
waste disposal to see if a grease trap is required and if the system is designed according to code. The size, 
design, location and adequacy are then considered and if appropriate a permit is issued. After the initial 
construction the plumbing inspector has no other participation.    

Mr. Casazza was then asked about measuring of traps and the 100 milligrams per liter standard. He 
indicated that the City does not usually measure or test samples because they vary so much. He also 
indicated that it is difficult to get adequate samples from traps. He indicated that the 100 milligrams per 
liter is now a standard.  
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Mr. Casazza indicated that it is an educational process and businesses need to be reminded. He indicated 
that the use of cameras is important to document problems. The cameras are used in the sewer mains as 
well as the laterals leading to the properties. Often times that can simply use the camera and give a disc 
to the violator and tell him they will use it in court against him and the problem gets solved. 

Mr. Casazza was asked about other properties investigated and he mentioned hotels, schools and colleges 
and food processing facilities. He indicated that it would be nice to have testing devices installed in every 
location.  

He was asked about creating regulations and a control and management plan. He indicated that he hardly 
had time to worry about the ordinance never mind the other issues. He said he hoped that the various City 
Departments could continue to work as a team to address the problem.   

Mr. Casazza indicated that cameras are some of the most useful tools in detecting the existence of FOG 
in the sewer system.  

Mr Casaza was asked if he could identify the areas of the sewer system where the most intensive 
maintenance efforts are required to deal with FOG. He indicated that he would need to confer with sewer 
department personnel in order to be certain. He was asked if we could submit written questions to him 
which he could then answer and return to the committee. He indicated that he would have no problem 
submitting answers in writing. 

Mr. Casazza was asked if there was a way to upgrade systems to make then more code compliant. He 
indicated that he didn’t know of any. It was suggested that much like in residential real estate when a sale 
takes place; the smoke detector system and CO 2 system are now checked. Maybe the  grease traps and 
traps could be upgraded and/or tested before the sale is allowed. 

The question of how floor drains contribute to the problem was raised and he affirmed that most floor 
drains are not connected to grease traps thereby making it very easily possible for grease to enter the 
sewer system.  

Best Management Practices in the sewer department were raised and Mr. Casazza indicated that he 
thought that they were important but he was not ready to discuss details.   

The use of chemicals and bacteria and enzymes were raised as a method to treat FOG. Mr. Casazza 
indicated that Hot Shot was frequently used to treat FOG. He was asked if there was any authorization 
from DEP or MWRA to use these chemicals and he indicated he did not know of any. 

Mr. Casazza was asked what part the MWRA plays in the FOG situation and he indicated that they play 
no direct role but act as a resource to the City if need be. He specifically cited a grease problem on South 
Street which he indicated that the MWRA helped resolve. He indicated that DEP is more of the watch 
dog dealing with issues around FOG and they require the City to be proactive and transparent. He 
indicated that DEP requires a paper trail for just about everything related to FOG. 

Mr. Casazza was asked if they have a full crew in the sewer department and he indicated that they are 
down 8 men. They have a very hard time recruiting people because other cities and towns have better 
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benefits packages and Waltham does not compete well. He indicated that Waltham needs to offer better 
incentives.  

Mr. Casazza was asked if he needed more equipment, more staff, more training, more money in the 
budget and he indicated that he did not believe that he did. He was asked about Engineering personnel 
and he indicated that he is also down people in the engineering department to deal with FOG issues. 

He was asked if more independent contractors were needed and he answered that that would likely 
become a union issue. 

The meeting adjourned at 8:35 pm. Next meeting date is scheduled for December 15, 2015 at 7 pm. 
FOG Committee Meeting      December 15, 2015 at 7:05 pm 

These minutes were reviewed and approved by the committee on January 12, 2016. 

Present: Charlie Lombardi, Jerry Nocera, Michael Colomba, Bob Coleman, Paul Finger, Randy LeBlanc, 
Joe Lacava 

Absent: None 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi.  

A motion was made by Charlie Lombardi and seconded by Michael Colomba to accept meeting minutes 
for December 1, 2015 meeting, November 17, 2015 meeting and October 20, 2015 meeting. 

Charlie Lombardi spoke about his conversation with Kevin Burns of DEP about the revised FOG 
Ordinance. The goal of the ordinance should be to eliminate discharges of FOG at levels that harm the 
sewer system. The area standard reportedly is 100 mg/litre. DEP is willing to come to a meeting with us. 
DEP says that one of the best programs they have seen is the CEASE THE GREASE program out of 
Texas - http://www.ceasethegrease.org/ is the web site and Charlie asks that the committee members look 
at the web site. 

According to Charlie Waltham is having its share of problems with FOG disposal which is causing 
Sewer System Overflows (SSOs).  

Charlie indicates that Joe Nerden of DEP is willing to discuss Waltham’s problems with the committee 
and Charlie will try to arrange the meeting for January 12, 2016. 

The committee should arrange to obtain the last draft of the FOG Ordinance from the Sewer department 
so we can review it with DEP. 

A FOG program needs to have an educational component, a component about proper disposal and 
cleanup after using FOG, cleaning and maintaining the system and keeping adequate records. 

The FOG program needs appropriate publications, articles, TV programs, mailers, and participation by 
the Board of Health in getting the word out. 

Currently Weston & Sampson is doing the inspections of the sewer system. 

http://www.ceasethegrease.org/
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One thing that the FOG Ordinance should have is an annual look-back after the ordinance is adopted to 
make regular changes to the ordinance if necessary.  

Consideration should be given to the fact that there should also be some type of a provision that older 
establishments should be required to upgrade their grease traps to current standards if they do not meet 
current code. Also if any improvements are made to a property exceeding 10% of the value of the 
property they should be required to upgrade their system to current code.  

Also some type of a review of current systems should be conducted so that deficiencies can be identified. 
Maybe we should create a written survey which each property owner is required to complete about the 
state of the system. It should also review Best Management Practices (BMPs) and how they are 
conducted. Management of the system should also be reviewed.  

Questions were asked about the current forms used by the City and also required of property 
owners/tenants to keep track of the current properties. Joey LaCava is going to contact Michelle Feely to 
obtain copies of all forms used by the City and owners/tenants to keep track of FOG. 

We should plan to review a set of written questions to Steve Casazza after we have met with DEP and 
have reviewed the forms. 

The meeting adjourned at 8:40 pm upon motion by Randy Leblanc.  
 
Next meeting date is scheduled for January 12, 2016 at 7 pm. 
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FOG Committee Meeting       January 12, 2016 at 7:00 pm 

These minutes were reviewed and approved by the committee on January 26, 2016. 

Present: Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Michael Colomba, Bob Coleman, Paul Finger  

Absent: Joey LaCava 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi. A motion was made by Randy 
LeBlanc and seconded by Paul Finger to approve the meeting minutes for the December 15, 2015 
meeting. The minutes were unanimously approved.  

Charlie Lombardi opened the discussion speaking about his discussion with MWRA to obtain additional 
information about Waltham’s I & I and FOG issues. The municipal permit issued to Waltham was 
discussed. MWRA FOG requirements of 300 mg/liter were also discussed and once again the committee 
is in favor of adopting 300 mg/liter as the appropriate standard for Waltham. The final revisions to the 
FOG Ordinance were reviewed and discussed.  

A discussion ensued about the interviews held with City Engineer, Steve Casazza and Health Director 
Zuppe. The answers obtained, to extent that were responsive were helpful, but the Committee felt that 
additional questions and answers are warranted.  

The question of asking additional questions to Steve Casazza in writing was discussed. Chairman 
LeBlanc raised several issues and Bob Coleman also had a number of additional questions as well. 
Charlie Lombardi indicated that feedback from MWRA and DEP warranted additional information. Also 
discussed was the DEP Consent decree and Sewer System Overflows (SSOs). The committee will review 
the questions presented and decide if the questions should be submitted in writing. 

Paul Finger had assembled a number of FOG ordinances from other communities for review comment 
and discussion by the Committee.  

Billerica, Hingham, Newton, Watertown and Quincy were discussed and a book covering all of the 
various cities and towns was made available to the committee.  

Randy LeBlanc also spoke about the New York City information and about the Boston Water and Sewer 
information that is available on line. 
 
The need for an education program with the Residential users as well as the Commercial sewer system users was 
discussed. Best Management Practices should also be included in our discussions. 
 
The meeting adjourned at 8:15 pm.  
 
Next meeting date is scheduled for January 26th, 2016.  
  



Addenda 69 
 

FOG Committee Meeting       January 26, 2016 at 7:00 pm 

These minutes were reviewed and approved by the committee on February 9th, 2016. 

Present: Randy LeBlanc, Joey LaCava, Charlie Lombardi, Michael Colomba, Bob Coleman, Paul Finger  

Absent: Jerry Nocera 

The meeting was called to order at 7:05 pm by Co-chairperson LeBlanc. A motion was made by Randy 
LeBlanc and seconded by Joey LaCava to approve the meeting minutes for the December 15, 2015 
meeting. The minutes were unanimously approved.  

Charlie Lombardi opened the discussion speaking about his discussion with MWRA to obtain additional 
information about Waltham’s I & I and FOG issues. He also indicated that he thought it would be a good 
idea if the Committee members who had restaurants would submit to a test of their systems to see how 
the process works. Discussions about cost, who would conduct the sampling, when the sampling would 
be done, where the sampling would be done and the overall logistical process were discussed.  A decision 
on the matter was postponed until a future meeting and until Joey LaCava could be notified.  

The question of asking additional questions to Steve Casazza in writing was discussed. The Committee 
postponed any action on submitting additional questions at the present time until the issue of the testing 
is resolved. 

Paul Finger had assembled a number of FOG ordinances from other communities for review comment 
and discussion by the Committee. Discussion about the various ordinances ensued and the Billerica 
Ordinance was the subject of discussion as related to what might the basis for the start of our report to the 
City Council.  

Charlie Lombardi strongly supported including Information about Best Management Practices and 
Notices to residents in their water bills. 
 
The need for an education program with the Residential users as well as the Commercial sewer system users was 
discussed. Best Management Practices should also be included in our discussions. 
 
The meeting adjourned at 8:10 pm.  
 
Next meeting date is scheduled for Feb 9th, 2016.  
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FOG Committee Meeting      February 9, 2016 at 7:05 pm 

Present: Charlie Lombardi, Joe LaCava, Paul Finger, Jerry Nocera, Michael Colomba, Bob Coleman  

Absent: Randy LeBlanc 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi.  

The initial discussion revolved around the need to have a designated FOG Inspector capable of uniformly 
inspecting and enforcing the FOG Ordinance. 

The specifics of the proposed ordinance changes were then reviewed.  

Authorized Enforcement Agency was changed to City Consolidated Public Works Department. The City 
Fog Inspector – Is the designated FOG Inspector or if the position is vacant, the Code…. 

DEP, The Massachusetts Department of Environment Protection …. Was inserted and MWRA 
removed… 

Director. The Director of the Consolidated Public Works Department… was inserted… 

Oil Trap was removed and Gas Oil Separator was inserted…. 

User. Any person or entity, whether or not physically located in the City, who discharges…. was inserted 
…. Such person or entity is not limited to the owner of the property from which the offending discharge 
is made…. Was insterted…. 

(B) Prohibited Discharges, 2. System is prohibited, unless approved by the City Engineer…. Was 
inserted…. 

(B) Prohibited Discharges, 3. … fats, oils or grease exceeds 100 mg/l was changed to 300 mg/l 

(D) Enforcement – Entire section to be removed and a new section inserted…. 

(D) Enforcement – 2. Non-Compliance iv. …..changed to …. the user to install a fitting within the 
plumbing line…. The sampling location and plumbing fitting shall be determined by the Engineering 
Department. The user in violation shall be required to pay for the installation and maintenance of the 
sampling location….. 

Sect.  16-54  Obligations of Certain Establishments 5. Insert… Pumping of traps must occur in 
accordance with manufacturer’s directions for the specified device and in accordance with Operations 
and Maintenance procedures and as amended by the FOG Inspector. 

D Inspection of the Sewer Service – Insert ….. The Director and /or City Engineer may require a user 
with repeated violations and generating significant quantities of FOG….. 

Also discussed was the use of chemicals to remove stoppages if approved by the City Engineer. The use 
of food waste recycling was discussed as an important method of reducing FOG. Also it was the feeling 
of the committee to allow a food service operator to be given an opportunity to correct any deficiency 
before the City proceeds with any enforcement action. 
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Charlie Lombardi will provide draft language regarding enforcement. 

The next meeting is tentatively scheduled for April 26, 2016 

The meeting adjourned at 8:50 pm.  
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FOG Committee Meeting      February 23, 2016 at 7:08 pm 

Present: Charlie Lombardi, Joe LaCava, Jerry Nocera, Michael Colomba, Bob Coleman  

Absent: Randy LeBlanc, Paul Finger 

The meeting was called to order at 7:08 pm by Co-chairperson Lombardi.  

The initial discussion revolved around the importance of maintenance records by food service facilities. 
Because the Engineering Department cannot be Omni-present at food service facilities it is necessary to 
have a system which tracks the maintenance that takes place at these facilities. That is currently done by 
use of a maintenance log which is required to be maintained by the facility and available for review and 
analysis by the Fog Inspector of the Engineering Department. The use of these logs combined with the 
inspection activities of the FOG Inspector result in the FOG enforcement program of the City of 
Waltham. The two items combined result in the basis for an enforcement action against a food service 
facility. Also if there is a Sewer System Overflow (SSO) and the sewer department determines through 
manhole inspection or TV inspection of the sewer lines or lateral lines to each property that there is a 
grease buildup, then this could also result in an enforcement action.  

Currently the Fog Inspector informs a food service operator that there is a deficiency and then seeks a 
resolution with the operator (pump grease trap, properly maintain FOG Log, etc.) The City Engineer 
would become involved if there is noncompliance. If the noncompliance continues the Health 
Department would become involved. There is currently no appeal process of mechanism. Currently the 
City is not using any testing standard beyond what was previously described. 

A discussion was then held about arranging for Eastern Analytical Lab to take sample from the three 
restaurants of committee members for the purpose of testing the reasonableness of the proposed 100 mg/l 
standard.  A discussion about the costs of testing was conducted and the three restaurant owners indicated 
their willingness to participate. Some reservations were expressed about when, how and what the 
logistical process would be in order to conduct the tests.  

Other items discussed were the need for an enforceable FOG Management Control Program, the need to 
either hire a FOG Inspector in the Engineering Department or in the alternate the need to outsource the 
job to a competent, informed and responsible contractor capable of being fair and reasonable in dealing 
with the food service operators. 

Also discussed was the issue of taking any enforcement action against the food service operator rather 
that the property owner. Records maintenance, grease trap cleaning and grease trap maintenance are all 
the responsibility of the operator not the owner of the property. 

The next meeting is tentatively scheduled for March 8, 2016 

The meeting adjourned at 8:15 pm.  
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FOG Committee Meeting      April 26, 2016 at 7:05 pm 

Present: Charlie Lombardi, Joe LaCava, Jerry Nocera, Michael Colomba, Bob Coleman, Paul Finger  

Absent: Randy LeBlanc 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi.  

The initial discussion revolved around the testing conducted on each of the three restaurant facilities. 
There were many issues and concerns expressed about the accessibility to a suitable test side on each 
premises, the ability of the contractor to grab a test sample, the time of the sampling, the science involved 
in the testing and the logistical problems associated with any testing. The cost of the testing was $623 for 
each of the three sites with both a lunch and dinner sample for each restaurant facility. It was the 
consensus of all the committee members present that testing to provide an indication of a FOG problem 
is fraught with peril and not likely to be reliable. The Committee members could not justify the 100 mg/l 
standard that is called for in the revised ordinance.  

Several other points of discussion included the fact that the City of Waltham is not now using and has 
never been using this testing methodology, the effectiveness of the existing system is based upon regular 
inspections, by an informed and consistent FOG inspector who can communicate his satisfaction or 
dissatisfaction to owners/contact persons/managers at each facility, accurate and credible record keeping 
by the establishments are also an important part of the implementation of the existing FOG Ordinance.  
300 mg/l based upon current MWRA requirements and current science, is an achievable standard that the 
City can rely upon. Many of Waltham’s current problems result from the Engineering Department’s 
inability to hire and retain qualified and competent people to administer the program. 

Mr. Lombardi indicated that DEP has indicated that the agency is not satisfied with the way that 
Waltham is managing its FOG Program. DEP feels that the City is in need of a comprehensive FOG 
Management and Control program. Absent such a program and more focus on managing the issues 
around FOG the City of Waltham will be regarded as deficient in its FOG program. In light of the 
Consent Decree with DEP Waltham not only needs to update its FOG Ordinance but it also needs to 
implement a Management and Control Program with enforceable regulations, reviewed and approved by 
the City Council, with regular reporting to DEP, MWRA, The Waltham City Council and the sewer 
system users of the City of Waltham. 

A discussion then revolved around finalizing a report to the City Council, having a Power Point 
presentation and formulating the Addenda to the Report that covers public education and other relevant 
information (Lids from BWSC, NY City Health Department Video, Cease the Grease, posters, mailings 
and handouts, etc.) 

The next meeting is scheduled for May 11, 2016 - The meeting adjourned at 8:25 pm.  

 

 

 



Addenda 74 
 

 

FOG Committee Meeting      May 11, 2016 at 7:05 pm 

Present: Charlie Lombardi, Jerry Nocera, Michael Colomba, Bob Coleman, Paul Finger,  

Absent: Joe Lacava, Randy LeBlanc 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi.  

A discussion took place about the 100 mg/l requirement currently in the proposed ordinance. Currently 
the MWA requirement is 300 mg/l and not 100 mg/l and it was acknowledged that the 300 mg/l is an 
enforceable standard. A number of issues and problems were noted in the 100 mg/l standard. The first 
item noted as a result of the actual testing conducted at the restaurants of three of the committee members 
is the difficulty in conducting the testing and getting valid and consistent results. Based upon the actual 
tests conducted at the three restaurants the testing is highly susceptible to sampling error and the level of 
science is problematic.  

Other issues acknowledged and discussed are the problems of identifying a location within each 
restaurant to conduct the sampling, the timing of the sampling, the difficulty of actually conducting the 
sampling, the lack of  accessible and convenient locations within the restaurant to conduct any sampling, 
the technology used to conduct the sampling, the cost of sampling, the science of conducting the 
sampling, the frequency of sampling, and the differences in systems within each restaurant which could 
result in variability and inaccuracy of testing. Furthermore the City itself is not using sampling to enforce 
requirements dealing with inappropriate levels of FOG discharges but rather it is using inspections of 
manholes and laterals either visibly or by means of TV technology.  

Given the array of issues that cause susceptibility to sampling error it was unanimously agreed by 
the committee that a standard no higher than 300 mg/l should be contained within the FOG 
Ordinance. It was acknowledged that a reasonable and enforceable standard would be an important 
factor in achieving a level of trust and cooperation among food service providers and the city’s 
enforcement agents in order to achieve appropriate levels of FOG in any discharges to the system.  

It was also unanimously agreed that there is no magic solution to dealing with FOG problems and that it 
may be necessary to implement a new FOG Ordinance and make adjustments and revisions to the 
ordinance as technologies and conditions change.  

In order to try and bring a real world example to the situation three members of the committee actually 
agreed to conduct the testing at their restaurants, actually expending time resources and money to have 
the sampling and testing completed. Many of the difficulties discussed above were encounter as part of 
the process of conducting the testing. The process was undertaken under the supervision of one of our 
committee members who has a long history of working in the industry over seeing FOG testing for 
MWRA and many cities and towns. Arrangements were made by a private independent contractor to 
conduct the sampling and testing process.  

Currently the City mechanism for dealing with FOG is to require the various food service facilities to 
maintain Grease Control Log forms related to the grease trap maintenance and clean outs that they 
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conduct. Logs are required for each grease trap in each food service facility.  These logs are then made 
available to the FOG Inspector when he conducts his inspection of the food service facility for 
completeness and accuracy. The date of the grease trap cleanout is recorded along with the name and 
signature of the person conducting the clean out along with the amount of grease removed from the 
grease trap. The log also contains information for the trap size of each trap, the manufacturer and model 
number, the date installed, the location in the facility and weather the facility is located inside or outside 
the building.     

Following is a copy of the Grease Control Log Form: 

 

The FOG Inspector is  required to meet with the owner/contact person/manager of each 
facility to conduct an inspection of each grease trap, estimate the amount of grease, inspect the 
equipment to determine that the grease trap is in working order, see that the waste grease reservoir is in 
working order, and in external grease traps open manhole covers, inspect the manhole to determine 
proper operation and inspect T for signs of grease and determine an estimate of grease and solids layers 
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in the manhole. When the inspection is completed the FOG Inspector reviews the maintenance records to 
determine if the grease traps are being properly maintained. The results of the inspection are then 
reviewed with the contact person at the site and questions answered and information provided including 
handouts. Deficiencies are then noted and reported to the contact person with a required plan of action as 
a result of the deficiency. An opportunity is given to the facility to clean up the problem (clean out the 
grease trap, complete the paper work, re-inspection, etc.) A re-inspection is then conducted if necessary.  

Reportedly there are approximately 300 food service facilities in the City of Waltham that require 
regular inspections. The frequency of cleanout varies based upon the size and use of the facility. The 
inspection of these facilities was conducted by the FOG Inspector in the past but the FOG Inspector 
retired and the City of Waltham has been unable to hire a replacement. The benefit of having a person in 
the Engineering Department do the job was that he could learn the details of each facility, learn the 
problems, and consistently enforce the City’s FOG Ordinance.  The City has resorted to hiring a private 
contractor to do the work over the last year and a half. The level of inspection and enforcement since the 
City hired a private contractor to do the work has been the cause of some concern. 

Currently the city does not have a FOG Management and Control Program to ensure proper use 
of the City Sewer System. There is no clear delineation of the Policies of the Engineering Department to 
inspect, implement, maintain the FOG Ordinance. There is no timetable, no regulations and no budget. 
There is a significant need for a FOG Education program, regular communication with all sewer system 
users about the importance of not putting FOG into the sewer system from residences, commercial 
establishments, industrial facilities and especially Food Service Facilities. As a result of the inability of 
the City to effectively implement a FOG Management and Control Program the Department of 
Environmental Protection (DEP) has poor regard of the Engineering Department to implement and 
manage the FOG Ordinance. 

According to DEP personnel Waltham needs to create and implement an Education Program, a 
FOG Management and Control Program, a credible FOG Inspection and Record Keeping Program and 
needs to convince DEP that the Engineering Department is working toward a solution to the problem.   

 

The meeting adjourned at 8:35 pm.  
 
Next meeting will be scheduled to review the final report.  
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FOG Committee Meeting      May 11, 2016 at 7:05 pm 

Present: Charlie Lombardi, Jerry Nocera, Michael Colomba, Bob Coleman, Paul Finger,  

Absent: Joe Lacava, Randy LeBlanc 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi.  

A discussion took place about the 100 mg/l requirement currently in the proposed ordinance. Currently 
the MWA requirement is 300 mg/l and not 100 mg/l and it was acknowledged that the 300 mg/l is an 
enforceable standard. A number of issues and problems were noted in the 100 mg/l standard. The first 
item noted as a result of the actual testing conducted at the restaurants of three of the committee members 
is the difficulty in conducting the testing and getting valid and consistent results. Based upon the actual 
tests conducted at the three restaurants the testing is highly susceptible to sampling error and the level of 
science is problematic.  

Other issues acknowledged and discussed are the problems of identifying a location within each 
restaurant to conduct the sampling, the timing of the sampling, the difficulty of actually conducting the 
sampling, the lack of  accessible and convenient locations within the restaurant to conduct any sampling, 
the technology used to conduct the sampling, the cost of sampling, the science of conducting the 
sampling, the frequency of sampling, and the differences in systems within each restaurant which could 
result in variability and inaccuracy of testing. Furthermore the City itself is not using sampling to enforce 
requirements dealing with inappropriate levels of FOG discharges but rather it is using inspections of 
manholes and laterals either visibly or by means of TV technology.  

Given the array of issues that cause susceptibility to sampling error it was unanimously agreed by 
the committee that a standard no higher than 300 mg/l should be contained within the FOG 
Ordinance. It was acknowledged that a reasonable and enforceable standard would be an important 
factor in achieving a level of trust and cooperation among food service providers and the city’s 
enforcement agents in order to achieve appropriate levels of FOG in any discharges to the system.  

It was also unanimously agreed that there is no magic solution to dealing with FOG problems and that it 
may be necessary to implement a new FOG Ordinance and make adjustments and revisions to the 
ordinance as technologies and conditions change.  

In order to try and bring a real world example to the situation three members of the committee actually 
agreed to conduct the testing at their restaurants, actually expending time resources and money to have 
the sampling and testing completed. Many of the difficulties discussed above were encounter as part of 
the process of conducting the testing. The process was undertaken under the supervision of one of our 
committee members who has a long history of working in the industry over seeing FOG testing for 
MWRA and many cities and towns. Arrangements were made by a private independent contractor to 
conduct the sampling and testing process.  

Currently the City mechanism for dealing with FOG is to require the various food service facilities to 
maintain Grease Control Log forms related to the grease trap maintenance and clean outs that they 
conduct. Logs are required for each grease trap in each food service facility.  These logs are then made 
available to the FOG Inspector when he conducts his inspection of the food service facility for 
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completeness and accuracy. The date of the grease trap cleanout is recorded along with the name and 
signature of the person conducting the clean out along with the amount of grease removed from the 
grease trap. The log also contains information for the trap size of each trap, the manufacturer and model 
number, the date installed, the location in the facility and weather the facility is located inside or outside 
the building.     

Following is a copy of the Grease Control Log Form: 
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The FOG Inspector is  required to meet with the owner/contact person/manager of each 
facility to conduct an inspection of each grease trap, estimate the amount of grease, inspect the 
equipment to determine that the grease trap is in working order, see that the waste grease reservoir is in 
working order, and in external grease traps open manhole covers, inspect the manhole to determine 
proper operation and inspect T for signs of grease and determine an estimate of grease and solids layers 
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in the manhole. When the inspection is completed the FOG Inspector reviews the maintenance records to 
determine if the grease traps are being properly maintained. The results of the inspection are then 
reviewed with the contact person at the site and questions answered and information provided including 
handouts. Deficiencies are then noted and reported to the contact person with a required plan of action as 
a result of the deficiency. An opportunity is given to the facility to clean up the problem (clean out the 
grease trap, complete the paper work, re-inspection, etc.) A re-inspection is then conducted if necessary.  

Reportedly there are approximately 300 food service facilities in the City of Waltham that require 
regular inspections. The frequency of cleanout varies based upon the size and use of the facility. The 
inspection of these facilities was conducted by the FOG Inspector in the past but the FOG Inspector 
retired and the City of Waltham has been unable to hire a replacement. The benefit of having a person in 
the Engineering Department do the job was that he could learn the details of each facility, learn the 
problems, and consistently enforce the City’s FOG Ordinance.  The City has resorted to hiring a private 
contractor to do the work over the last year and a half. The level of inspection and enforcement since the 
City hired a private contractor to do the work has been the cause of some concern. 

Currently the city does not have a FOG Management and Control Program to ensure proper use 
of the City Sewer System. There is no clear delineation of the Policies of the Engineering Department to 
inspect, implement, maintain the FOG Ordinance. There is no timetable, no regulations and no budget. 
There is a significant need for a FOG Education program, regular communication with all sewer system 
users about the importance of not putting FOG into the sewer system from residences, commercial 
establishments, industrial facilities and especially Food Service Facilities. As a result of the inability of 
the City to effectively implement a FOG Management and Control Program the Department of 
Environmental Protection (DEP) has poor regard of the Engineering Department to implement and 
manage the FOG Ordinance. 

According to DEP personnel Waltham needs to create and implement an Education Program, a 
FOG Management and Control Program, a credible FOG Inspection and Record Keeping Program and 
needs to convince DEP that the Engineering Department is working toward a solution to the problem.   

 

The meeting adjourned at 8:35 pm.  
 
Next meeting will be scheduled to review the final report.  
  



Addenda 81 
 

FOG Committee Meeting       December 6, 2016 at 7:00 pm 

These minutes were reviewed and approved by the committee on _________. 

Present: Joe Lacava, Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Michael Colomba, Bob Coleman, 
Paul Finger  

Absent: None 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi. A motion was made by Randy 
LeBlanc and seconded by Joey LaCava to approve the meeting minutes for the May 11, 2016 meeting. 
The minutes were unanimously approved.  

Charlie Lombardi opened the discussion speaking about his discussion with MWRA to obtain additional 
information about Waltham’s I & I and FOG issues. The municipal permit issued to Waltham was 
discussed. MWRA FOG requirements of 300 mg/liter were also discussed and once again the committee 
is in favor of adopting 300 mg/liter as the appropriate standard for Waltham. The final revisions to the 
FOG Ordinance were reviewed and discussed and there were no additional edits. The draft was reviewed 
and adopted. 

Also discussed was the DEP Consent decree and Sewer System Overflows (SSOs). Reportedly the 
inspection of food service establishments is no longer conducted in house by the City but is now 
conducted by a third party service that has contracted with the City. 

The Final Report of the Committee to the City Council was then discussed. Minor edits were discussed 
and adopted. A number of Addenda Items were reviewed and added to the report presentation. In 
particular the most recent report of the Third Party Contractor, Versa Cloud was discussed including 
issues at 380 Winter St, 404 Wyman St. and 515 South St.  

A discussion then ensued about whether a PowerPoint presentation should also be made to the City 
Council. Randy LeBlanc is in favor of doing one if the Council will allow it and will seek guidance from 
the new City Council President after the New Year. 

Randy LeBlanc also spoke about the New York City information about preventing Grease discharges 
into sewers found at: 
 
http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml . Randy wondered if this video could be 
incorporated into the presentation to the Council. 
 
This page contains many good graphics and a video dealing with Sewer regulations and prevention of grease 
entering the system through grease interceptors and recycling grease. The need for an education program with the 
Residential users as well as the Commercial sewer system users was discussed. As part of this program a listing of 
Best Management Practices should be included in the quarterly bill mailings. 
 
Randy LeBlanc then inquired about providing a copy of the Committee’s report to Steve Casazza, the City 
Engineer, for his comments and review, prior to release to the City Council. Some reluctance was expressed 
initially by the Committee but after further discussion Paul Finger agreed to make the report available to Steve 
Casazza in the near future and he indicated that he would solicit Steve’s comments.  

http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml
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The meeting adjourned at 8:15 pm.  
 
Next meeting date will be scheduled after Steve Casazza’s comments are received.  
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FOG Committee Meeting       June 1, 2016 at 7:00 pm 

These minutes were reviewed and approved by the committee on _________. 

Present: Joe Lacava, Randy LeBlanc, Jerry Nocera, Charlie Lombardi, Michael Colomba, Bob Coleman, 
Paul Finger  

Absent: None 

The meeting was called to order at 7:05 pm by Co-chairperson Lombardi. A motion was made by Randy 
LeBlanc and seconded by Joey LaCava to approve the meeting minutes for the December 6, 2016 
meeting. The minutes were unanimously approved.  

Paul Finger opened the discussion recommending the adoption of the Draft FOG Ordinance and 
forwarding the same to the Waltham City Council.   

The Final Report of the Committee to the City Council was then discussed. A letter of transmittal was 
added to the report. Minor edits were discussed and adopted. A number of Addenda Items were reviewed 
and added to the report presentation. In particular the most recent report of the Third Party Contractor, 
Versa Cloud was discussed including issues at 380 Winter St, 404 Wyman St. and 515 South St.  

A discussion then ensued about whether a PowerPoint presentation should also be made to the City 
Council. Randy LeBlanc is in favor of doing one if the Council will allow it and will seek guidance from 
the new City Council President and the Chairman of the rules and ordinances Committee. 

The need for an education program with the Residential users as well as the Commercial sewer system users was 
discussed. As part of this program a listing of Best Management Practices should be included in the quarterly bill 
mailings. 
 
The meeting adjourned at 8:15 pm.  
 
Randy LeBlanc will inform the Committee of the Dates and Times when the City Council Rules and 
Ordinances Committee and the City Council may need our testimony. 
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FOG Inspector – Job Description 
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Video Pipeline Inspector – Job Description 
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Massachusetts Water Resource Authority – Municipal Permit – Waltham – Calendar Year 
2015 
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360 CMR: MASSACHUSETTS WATER RESOURCES AUTHORITY 
6/20/03 360 CMR – 61 

 
360 CMR 10.000: SEWER USE 

 
10.023: Specific Prohibitions 
No Person shall discharge, or cause or allow to be discharged, directly or indirectly, into the Authority Sewerage System, 

any of the following: 

(1) Groundwater, storm water, surface water, roof or surface runoff, tidewater, or subsurface drainage, except 

construction site dewatering in a combined sewer area when permitted by the Authority and municipality. 

(2) Non-Contact Cooling Water, non-contact industrial process water, uncontaminated Contact Cooling Water, and 

uncontaminated industrial process water, except: 

(a) as permitted by the Authority when the discharger has taken all reasonable efforts to eliminate and minimize the flow, 

there is not reasonable access to a storm sewer, surface water, or another disposal alternative, and the amount to be 

discharged will not have an actual or potential adverse impact on the sewer system, the treatment plant, the quality of 

the receiving water, or the Authority's ability to meet its obligations under any law, regulation, permit, or order; and 

(b) cooling tower blowdown. 

(3) Fuel oil, crude oil, lubricating oil, or any other oil or grease of hydrocarbon or petroleum origin except: 

(a) in compliance with the limit for fats, wax, oil and grease in 360 CMR 10.023(10); 

(b) in compliance with the prohibitions and limits in 360 CMR 10.024; 

(c) when discharged: 

1. incidental to an industrial process in Industrial Waste authorized to be discharged by a permit issued by the Authority; 

2. incidental to the appropriate use of a gas/oil separator that is in compliance with 360 CMR 10.016 when a permit is not 

required by 360 CMR 10.000; or 

3. in de minimis amounts, and not from the disposal of waste, used, excess, or unwanted oil or grease, when neither a 

permit nor a gas/oil separator is required by 360 CMR 10.000; and 

(d) otherwise in compliance with 360 CMR 10.000. 

(4) Any liquid, solid, or gas, including, but not limited to, gasoline, kerosene, naphtha, benzene, toluene, xylene, ethers, 

alcohols, ketones, aldehydes, peroxides and methyl ethyl ketone, which by reason of its nature or quantity is or may be 

sufficient, either alone or by interaction with other substances, to create a fire or explosion hazard or to be otherwise 

injurious to a Municipal Sewerage System, the Authority Sewerage System, Treatment System, or to Receiving Waters, 

including: 

(a) Wastewater with a closed cup flashpoint of less than 140⊕F (60⊕C) using the test methods specified in 40 CFR 

261.21, and measured at the point of indirect discharge to the Authority Sewerage System, or at such other place as the 

Authority determines; or 

(b) any Pollutant which causes an exceedence of 10% of the lower explosive limit as measured by an explosimeter at 

the point of discharge to the sewer or at any point within the Sewer. 

(5) Any noxious or malodorous liquid, gas, or solid or any other pollutant which either singly or by interaction with any 

other Waste causes or contributes to the creation of a public nuisance, makes it dangerous for personnel or equipment 

to enter the Sewer for purposes of maintenance, repair, inspection, sampling, or any other similar activity, or which 

results in the presence of toxic gases, vapors, or fumes within the Authority Sewerage System or Municipal Sewer in a 

quantity that may cause acute worker health and safety problems. 
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(6) Any Water or Wastewater with a pH lower than 5.5 or higher than 12.0 or with any corrosive or injurious property 

which may cause damage or be hazardous to the Sewer, the Sewerage System, the Treatment System, or any person. 

If a Person continuously measures the pH of its wastewater by a properly located, installed, calibrated, maintained, and 

operated pH measurement system, the pH of the wastewater shall be maintained as required by the Authority, except  

excursions below a pH of 5.5 are permitted subject to the following limitations: 

(a) The total time during which the pH values are below 5.5 shall not exceed seven hours in any calendar 

month; 

(b) No individual excursion from the range of required pH values shall exceed 60 minutes; and 

(c) The excursion may not be below a pH of 5.0. 

For purposes of 360 CMR 10.023(6), an excursion is an unintentional and temporary incident in which the pH value of 

discharged wastewater is below the range required by the Authority. The Authority may, by permit or order reduce the 

permissible excursion times or eliminate the right to an excursion, as it deems appropriate, based on the treatment 

system, flow, sewer system needs, and discharge history of the Person. 

(7) Any Water or Wastewater, not otherwise governed by 360 CMR 10.000, containing pollutants at levels which may 

adversely affect the Authority's ability to process and/or dispose of its Wastewater Residuals in an environmentally 

sound and economic manner in accordance with applicable state and federal requirements. 

(8) Any solid or viscous substance in an amount or size which obstructs or may obstruct the flow in any Sewer, or which 

causes or may cause an Interference, including but not limited to, sand, mud, metal, glass, wood, plastics, Improperly 

Shredded  Garbage, rubber, latex, lime or other slurries, grease, animal guts or tissues, bones, hair, hides or fleshings, 

entrails, feathers, ashes, cinders, stone or marble dust, straw, shavings, grass clippings, rags, spent grains, spent hops, 

tar, asphalt residues, residues from refining or processing fuel or lubrication oil, or glass grinding or polishing Wastes. 

(9) Any liquid or vapor with a temperature higher than 180⊕F (82⊕C), unless the Authority approves an alternative 

temperature limit; however, in no case may any Person discharge heat in such quantity that it causes or may cause the 

temperature at the Authority's Sewage Treatment Facility to exceed 104⊕F (40⊕C). 

(10) (a) In the Metropolitan Sewerage Service Area, waters or Wastes containing fats, wax, oil, and grease, in 
excess of 300 mg/l (based on the materials recovered in the applicable EPA approved procedure, unless 
otherwise authorized or required by the Authority and EPA), or containing any substance which may solidify or 

become viscous at temperatures between 32⊕F (0⊕C) and 180⊕F (82⊕C). Waters or Wastes containing such 

substances, excluding normal household Waste, shall exclude all visible floating oils, fats and greases. The use of 

chemical, biological, or physical means to bypass or to release fats, wax, oil, and grease into the sewer is prohibited. If a 
Person is unable to comply with the 300 mg/l requirement after treatment, the Authority may increase the limit 
on a case by case basis if the Authority and appropriate Municipality are satisfied that such increase will not 
contribute to nuisance conditions or an adverse impact on the Sewerage System, Receiving Waters, or the 
Authority's Wastewater Residuals program. In no circumstance will the Authority increase the limit to allow a 
discharge of more than 300 mg/l of oil or grease of hydrocarbon or petroleum origin, including fuel oil, crude oil, 
and lubricating oil. The Authority may apply a monetary charge to any increase in the 300 mg/l limit to recover 
the costs it reasonably expects to incur as a result of the increase. 

(b) In the Clinton Sewerage Service Area, waters or Wastes containing fats, wax, oil, and grease in excess of 100 mg/l 

(based on the materials recovered in the applicable EPA approved procedure, unless otherwise authorized or required 

by the Authority and EPA), or containing any substance which may solidify or become viscous at temperatures between 

32⊕F (0⊕C) and 180⊕F (82⊕C). Waters or Wastes containing such substances, excluding normal household Waste, 

shall exclude all visible floating oils, fats and greases. The use of chemical, biological, or physical means to bypass or to 
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release fats, wax, oil, and grease into the sewer is prohibited. If a Person is unable to comply with the 100 mg/l 

requirement after treatment, the Authority may increase the limit on a case by case basis if the Authority and appropriate 

Municipality are satisfied that such increase will not 

contribute to nuisance conditions or an adverse impact on the Sewerage System, Receiving Waters, or the Authority's 

Wastewater Residuals program. In no circumstance will the Authority increase the limit to allow a discharge of more than 

100 mg/l of oil or grease of hydrocarbon or petroleum origin, including fuel oil, crude oil, and lubricating oil. The Authority 

may apply a monetary charge to any increase in the 100 mg/l limit to recover the costs it reasonably expects to incur as 

a result of the increase. 

(11) Waste or Wastewater discharged through a Bypass, unless such discharge through the Bypass was approved in 

advance by the Authority, or the discharge through the Bypass is allowed by 40 CFR 403.17 and the Person using the 

Bypass provided to the Authority the notices required by 40 CFR 403.17. 

(12) Any radioactive Waste or isotope with a half-life or concentration in excess of any limit established by federal or 

state law. 

(13) Any Sludge, except from a water treatment plant owned and operated by a municipality, or by a water district 

created by a special or general act of the Massachusetts Legislature, and when specifically permitted by the Authority 

pursuant to 360 CMR 10.057. 

(14) Any substance, including dye water or any vegetable tanning solution, which causes turbidity or discoloration such 

that the color of the wastewater at the Authority Sewage Treatment Facility changes noticeably.  

(15) Any Slug. 

(16) Any Hazardous Waste, or any Wastewater which results from the treatment of Hazardous Waste, and is discharged 

to the Authority Sewerage System by dedicated pipe, truck, rail, or by other method. 

(17) Septage containing Hazardous Waste, Septage from haulers other than those permitted under 360 CMR 10.000, or 

Septage discharged at a location not designated as a Septage discharge location in the Municipal Permit issued by the 

Authority to the Municipality where the discharge took place.  

 (18) Any substance containing pathogenic organisms in such quantities as determined by local, state and/or federal law 

as hazardous to the public health or the environment, including but not limited to any "Infectious or Physically Dangerous 

Medical or Biological Waste" as defined and identified by the Massachusetts Department of Public Health in its 

regulations entitled "Storage and Disposal of Infectious or Physically Dangerous Medical or Biological Waste, State 

Sanitary Code Chapter VIII," at 105 CMR 480.010, and whose disposal via the municipal Sewerage System or via a 

septic system is prohibited by 105 CMR 480.200. 

(19) Any filter backwash not specifically authorized to be discharged by a permit issued to the discharger by the 

Authority; any filter backwash that is not treated to meet the limits and prohibitions of 360 CMR 10.000; or, any filter 

backwash which causes or contributes to a violation of 360 CMR 10.021 through 10.025. 

(20) Any trucked or hauled pollutants except at discharge points designated by the Authority in a permit issued by the 

Authority for the discharge. 

(21) Wastes or Wastewater from outside the Authority Sewerage District, unless the wastes or wastewater is discharged 

with the Authority’s approval and pursuant to the Authority policy for sewer connections serving property partially located 

in a non-Authority community or for requests for sewer service to locations outside MWRA’s sewer service area, 

including, where necessary, a general or special law authorizing the discharge from a location outside the MWRA sewer 

service area. 
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Protect Your Pipes: Don't Pour Fat, Oil or Grease Down the 
Drain 

DATE:  November 25, 2014 

CONTACTS: Ria Convery, MWRA 
(617) 788-1105, ria.convery@mwra.com 

Protect Your Pipes: Don't Pour Fat, Oil or Grease 
Down the Drain  

Whether you roast, grill, deep-fry or 
microwave your holiday meals this year, 
please remember that it's important to 
properly dispose of fat, oil and grease.  

Here's why: fat, oil, and grease harden as they 
cool and cause clogs and blockages in pipes. 
The clogs can cause sewer backups, pipe 
breaks, and even costly floods and property 
damage to your home or neighborhood. 

To protect your pipes and the sewer system, 
don't pour cooking fat, oil and grease down 
the drain, garbage disposal or toilet. 

 
HOW TO DISPOSE OF FAT, OIL AND 
GREASE: 

1. Cool it: Let hot cooking fat, oil and grease 
cool off in the pan. 

2. Can it: Pour the cooled fat, oil or grease into 
a can or another container that can be put into 
the trash. 

3. Trash it: Put the container in the trash for 
regular pick-up.  

A safe and happy holiday season to all! 

  

 

 

Let cooking fat, oil or grease 
cool; pour it into a container and 
put it in the trash.  

 
 

 
 
When they cool, fat, oil and grease 
harden and cause clogs in pipes. 

 

mailto:ria.convery@mwra.com
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Massachusetts Plumbing Code 248 CMR 10.00 – Section 10.09 

10.09: Interceptors, Separators and Holding Tanks 

(1) Interceptors, Separators and Holding Tanks. 

(a) Interceptors Required. 

1. Interceptors and separators shall be provided to prevent the discharge of oil, gasoline, grease, sand, and other substances, that 

are harmful or hazardous to the building drainage system, the public sewer, or sewage treatment plant or other sewage 

treatment processes. 

2. No wastes other than those requiring treatment or separation shall be discharged into any interceptor or separator. 

(b) Separators or Holding Tanks Required. 

1. Requirements.  

a. Gasoline, oil and sand separators subject to 248 CMR 10.09(1)(c). An applicant for a plumbing permit to install a separator 

that is subject to 248 CMR 10.09(1)(b) in the MWRA (Massachusetts Water Resource Authority) Sewage District, shall file a 

notice with the MWRA. This notice shall be filed at the same time as the plumbing application for a permit is filed with the 

Inspector. 

b. Except as provided in 248 CMR 10.09(4)(c), there shall be floor drains installed in all commercial motor vehicle:  

i. parking and storage accommodations; 

ii. repair garages, repair facilities or auto body repair facilities; 

iii. service facilities with or without grease racks and grease pits; 

iv. wash rack areas; 

v. wash areas (including automatic car wash structures); and 

vi. facilities where motor oils, gasoline, anti-freeze and similar hazardous liquid wastes are potentially generated or may 

potentially spill.  

The floor drains waste shall be conveyed through waste piping installed in accordance with 248 CMR 10.15 and shall 

discharge into a gas, sand and oil separator installed in accordance with 248 CMR 10.09(4)(d)1.a. and 248 CMR 10.23: Figure 

15 and be connected to a municipal sewer system. In unsewered areas, a holding tank that meets the requirements of 310 CMR 

15.00: The State Environmental Code, Title 5: Standard Requirements for the Siting, Construction, Inspection, Upgrade and 

Expansion of On-site Sewage Treatment and Disposal Systems and for the Transport and Disposal of Septage (The 

Department of Environmental Protection) and policies shall be used in lieu of a municipal sewer connection. 

c. Connections to municipal sewers shall be installed and maintained in accordance with 314 CMR 7.00. 

d. All holding tanks and the associated drainage and vent piping is considered a dedicated system as defined in 248 CMR 

10.03(b). The chamber of the holding tank shall be vented independently back to the building it serves and through the roof in 

accordance with 248 CMR 10.09(4)(f)(1). 
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e. The entire installation within the property line shall comply with all related provisions of 248 CMR 3.00 through 10.00. 

2. Vents for Floor and Trough Drains. The vents for the floor/trough drains that convey waste to a gasoline, oil and sand 

separator shall be independent of the sanitary DWV systems. Vents for the floor/trough drain(s) in facilities served by a 

gasoline, oil and sand separator may connect to the chamber vent of the separator no less than six inches above the flood level 

rim of the floor/trough drain fixture. 

3. Floor Drains and Trough Drains Required. Separators and floor drains/trough drains shall be required in condominium 

structures or multi family residential structures with residential garages:  

a. that have over six car capacity and have living units above or below; and 

b. if the vehicles share a common area. 

4. Facilities, as defined in 248 CMR 10.09(1)(b) not connected to a municipal sewer system or a holding tank, as defined in 248 

CMR 10.09(1)(b), constructed, existing, and operating prior to January 9, 1992 shall:  

a. connect to a municipal sewer system as per the requirements of 248 CMR and 314 CMR 7.00 and all other applicable laws, 

codes, rules, and regulations; 

b. connect to a holding tank (as defined in 248 CMR 10.09(2)(b); or 

c. seal the floor drains with caps or plugs in accordance with 248 CMR 10.07, provided that, an application for sealing of floor 

drains that includes a WS-1 form from the Department of Environmental Protection Waste Minimization Program Procedures 

(DEP Form WS-1) is filed and approved by the Inspector before commencing any work. A copy of the form indicating the 

Inspector's approval shall be returned to the DEP by the applicant, as indicated on the document. 

d. Approval of Separators. 

1. Size, Type and Location.  

a. The size (capacity), type, and location of each separator, shall be in conformance with 248 CMR 10.22: Figure 15 (Gasoline-

oil and Sand Separator). Alternate design separators may be used see 248 CMR 3.04(2) or (3). 

b. No wastes other than those requiring treatment or separation shall be discharged into any separator. 

2. All Separators to Follow Type Approved. No separator shall be installed which does not comply in all respects with drawings 

and specifications shown in the appropriate section of 248 CMR 10.00. 

3. Municipalities Interconnected with Massachusetts Water Resources Authority (MWRA) Sewerage System.  

a. In all cities and towns, where the sewage disposal is discharging into the Massachusetts Water Resources Authority Sewage 

System, separator installations shall be inspected by the Inspector and approved by the MWRA. 

b. Notice of a pre-planned separator installation shall be submitted to the MWRA before an application for a plumbing permit is 

filed with the Inspector pursuant to 248 CMR 3.05. 

c. Separation of Liquids. A mixture of light and heavy liquids having different specific gravities may be treated and then 

separated in a receptacle. 

d. Venting. 

1. Interceptors and separators shall be so designed that they will not become air bound, when closed covers are used. 

2. Each interceptor shall be properly chamber vented to comply with 248 CMR 10.16 and each separator to comply with 

Drawing and Specification (248 CMR 10.22: Figure 15 ). 
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(g) Accessibility. 

1. Each interceptor and separator shall be so installed that it is readily accessible. 

2. The removal of the cover shall be accessible for the purpose of service and maintenance. 

3. The use of ladders or moving of heavy objects in order to service interceptors or separators shall constitute a violation of 

accessibility. 

(h) Maintenance. Interceptors and separators shall be maintained in efficient operating condition by the periodic removal of 

accumulated grease, scum, oil, or other suspended substances, solids and silt deposits accumulated at the bottom of the 

interceptor or separator. 

(2) Grease Traps and Interceptors When Installed Inside of Buildings. 

(a) Grease traps and interceptors shall be installed in the following establishments to prevent the discharge of fats, oils, and 

grease into the drainage system: 

1. restaurants; 

2. cafeterias; 

3. hotels; 

4. hospitals; 

5. institutional facilities; 

6. factories; 

7. clubs; 

8. bars where food is prepared and served; and 

9. all commercial kitchens; food and meat packing and processing establishments; super markets, bakeries, and other 

establishments where fats, oils and grease may be introduced into the building sanitary drainage system in quantities that can 

cause waste line obstruction or hinder sewage disposal, 

(b) Grease traps and interceptors may be installed on individual fixture waste branches. 

(c) Plumbing fixtures to be protected by grease traps and interceptors shall include: 

1. pot sinks (with bowl depths exceeding ten inches); 

2. scullery sinks (with bowl depths exceeding ten inches), 

3. floor drains; 

4. floor sinks; 

5. automatic dishwashers regardless of temperature; 

6. pre-rinse sinks; 

7. soup kettles or similar devices; 

8. wok stations; and 
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9. automatic hood wash units; 

(d) In unsewered areas refer to 310 CMR 15.00: The State Environmental Code, Title 5: Standard Requirements for the Siting, 

Construction, Inspection, Upgrade and Expansion of On-site Sewage Treatment and Disposal Systems and for the Transport 

and Disposal of Septage relative to grease removal at installations from which large quantities of grease can be expected to 

discharge. 

(e) Floor Drain Exception: Floor drains that may encounter grease residue and are specifically designed for this purpose may 

conduct grease to an outside grease interceptor. Grease interceptors may be installed on a separate building drain and shall 

only receive the discharge from fixtures or equipment which would allow fats, oils or grease to be discharged to the sanitary 

drainage system. 

(f) Food Waste Grinders and Pre-rinse Sinks. 

1. The waste from dishwasher pre-rinse sinks that are not equipped with food waste grinders shall be discharged to the drainage 

system through a grease trap interceptor. 

2. A dishwasher pre rinse sink drain not equipped with a food waste grinder that conveys the waste discharge to a dish washing 

machine drain as shown in 248 CMR 10.22: Figure 22 shall be a minimum diameter of two inch. The total developed length 

of the horizontal waste drain from the dishwasher pre-rinse sink outlet to the weir of the dish washing machine trap shall not 

exceed eight feet. 

3. The waste discharge from a commercial food waste grinder (garbage disposal) shall not discharge to the sanitary drainage 

system through a grease trap. Dishwasher pre-rinse sinks equipped with food waste grinders shall be discharged in accordance 

with 248 CMR 10.10(8)(b), (c), and (d). 

(g) Sizing, Testing and Rating. 

1. Grease traps and interceptors shall not be installed unless sized, tested, and certified according to PDI-G101 or ASME 

A112.14.3 or ASME A112.14.4. 

2. Grease traps and interceptors must bear the certification seal of the Plumbing and Drainage Institute (P.D.I.) or AMSE. The 

Board may authorize the use of alternate design traps and interceptors in accordance with 248 CMR 3.04(2) or (3). 

(h) Capacity. Installed grease traps and interceptors shall have a grease retention capacity of not less than two pounds of 

grease for each G.P.M (gallon-per-minute) of flow. 

(i) Flow Control Device. 

1. Grease traps and interceptors shall be equipped with flow control devices. A flow control device may be equipped with a 

vented (air intake) or be of an integral non-vented design. Integral non-vented flow control device shall be placed in 

accordance with manufacturers recommendations. A flow control device is required to be installed between the fixture and the 

grease trap/interceptor in accordance with manufacturers instructions. 
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2. The flow control device is designed to regulate the flow and discharge rate of waste water through the trap or interceptor. 

3. The vented external flow control device air intake when installed in combination with a Grease Trap, may terminate to the free 

atmosphere provided it terminates a minimum of six inches above the flood level rim of the fixture(s) being served. 

4. The vented external flow control devices when installed in combination with a Grease Interceptor may connect to the sanitary 

venting system of a building or structure provided that the external flow control and fixture(s) are protected by a trap installed 

in accordance with all applicable provisions of 248 CMR 10.00. 

5. A flow control device will not be required for interceptor/separators that are designed to provide a retention capacity of 30 

minutes or less. 

(j) Water Cooled Interceptors/Separators. The use of water- cooled interceptors/separators is prohibited. 

(k) Interceptors Not Required. 

1. Grease traps and interceptors are not required for residential building(s), structure(s), dwellings or dwelling units or any 

private residence. 

2. Grease traps and interceptors shall be required in buildings deemed residential that incorporate commercial cooking 

accommodations. 

(l) Treatment Agents and Chemicals. Chemicals, liquids or agents of any type used for the primary purpose of emulsification 

and separation of grease that by formula allow grease to be transferred or conveyed from the trap or interceptor to the drainage 

system are prohibited. 

(m) Maintenance. 

1. Grease and accumulated solids shall be removed from traps and interceptors and disposed of in accordance with applicable 

Federal, State and Local health code requirements by the owner or his/her agent. Federal, State and Local laws, regulations 

and by-laws may require monitoring and registration of installed traps and interceptors. 

2. The local board of health official(s) or similar authority having jurisdiction may require other methods or programs to monitor 

maintenance of grease traps and interceptors. 

3. A laminated sign shall be stenciled on or in the immediate area of the grease trap or interceptor in letters one-inch high. The 

sign shall state the following in exact language: 

IMPORTANT This grease trap/interceptor shall be inspected and thoroughly cleaned on a regular and frequent basis. Failure 

to do so could result in damage to the piping system, and the municipal or private drainage system(s). 

(n) Procedures for Sizing Grease Interceptors. 

1. Grease traps and interceptors shall be sized in accordance with the following Recommended Procedures For Sizing Grease 

Interceptor and 248 CMR 10.22: Figure 22. 
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2. Recommended Procedures and Formulas for Installing Grease Traps and Interceptors. As a general rule it is recommended 

that traps and interceptors be sized in accordance with the formulas indicated in 248 CMR 10.09: Tables 1 through 3. It is 

favorable policy to size the interceptor so that its rated capacity is never less than 40% of the individual fixture capacity in 

gallons. In the example below the actual fixture capacity is 59.8 Gals. and 40% of this would be 23.9 Gals. It is understood 

that a drainage period other than one or two minutes can be used. 

248 CMR 10.09: Table 1: RECOMMENDED PROCEDURE FOR SIZING GREASE TRAPS AND INTERCEPTORS 

INSIDE BUILDINGS 

EXAMPLE (Single Compartment) 

STEP 1. Determine the cubic content of the fixture by multiplying length x width x 

depth, (of each comp) 

A sink 48" long by 24" width by 

12" deep.  

Cubic content 48" x 24" x 12" = 

13,824 cu. in. or Cubic contents 4' 

x 2' x 1' x 7.5 Gals. = 60 Gals. 

STEP 2. Determine the total capacity in gallons.  

1 gallon = 231 cubic inches 

Contents in Gallons 13,824/231 = 

59.8 Gals. 

STEP 3. Determine actual drainage load. The fixture is usually filled to 

approximately 75% of the capacity with waste water. The items being washed 

displace about 25% of the fixture content. Actual drainage load = 75% of fixture 

capacity. 

Actual Drainage Load .75 x 59.8 

Gals. = 44.9Gals 

STEP 4. Determine the flow rate and the drainage period. In general, good practices 

dictate a one minute drainage period, however where conditions permit, a two 

minute period is acceptable. Drainage period is the actual time required to 

completely empty the fixture. 

Calculate flow rate for 1 minute 

period.  

Flow rate 44.9 Gals.1/min. = 44.9 

G.P.M. 

For 2 minute period 

Flow rate 44.9 Gals./2min. = 22.5 

G.P.M. 

STEP 5. Select the interceptor which corresponds to the flow rate calculated Note: 

Select larger size when flow rate falls between two sizes listed. 

  

NOTE: The example above is representative of acceptable method(s) when purchasing an interceptor based on the total fixture 

flow rate capacity in gallons. When purchasing an interceptor based on grease retention pounds only, multiply the total gallon 
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flow rate capacity of the fixture by two. 

248 CMR 10.09 Table 2: SIZING FORMULAS FOR LARGE CAPACITY GREASE INTERCEPTORS (INSIDE OR 

OUTSIDE BUILDINGS) 

For Restaurants: Other Establishments with Commercial Kitchens: 

(S) X (GS) X (HR/12) X (LF) = Effective Capacity of Grease 

Traps and Interceptors in Gallons 

(M) X (GM) X (LF) = Effective Capacity of Grease 

Traps and Interceptors in Gallons 

WHERE: WHERE: 

S = Number of Seats in Dining Area  

GS = Gallons of Waste Water Per Seat: 

HR = Number of Hours Restaurant is Open. 

LF = Loading Factor 

Use 25 Gallons for Restaurants with China Dishes and/or 

automatic dishwashers 

Use 10 Gallons for Restaurants with Paper or Baskets and No 

Dishwashers. 

M = Meals Prepared Per Day  

GM = Gallons of Waste Water Per Meal (Use 5 Gallons) 

LF = Loading Factor 

Use 1.00 with dishwashing machines and 0.75 without 

dishwashing machine. 

Loading Factors:   

Use 2.00 Interstate Highway,  

Use 1.00 Main Highway, 

Use 0.75 Other Highways 

Use 1.50 Other Roadways 

Use 1.25 Recreational Areas 

  

248 CMR 10.09: Table 3: CAPACITY OF GREASE TRAPS AND INTERCEPTORS 

Total Flow Through Rating (g.p.m) Grease Trap/Interceptor Retention Capacity (pounds) 

4 8 

6 12 

7 14 
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9 18 

10 20 

12 24 

14 28 

15 30 

18 36 

20 40 

25 50 

35 70 

50 100 

(3) Grease Interceptors Installed Outside of the Buildings 

(a) General Requirements for Outside Interceptors. When an outside grease interceptor is installed, the entire installation 

within the property line shall comply with 248 CMR 10.03: Dedicated Systems, and the installation shall be designed by a 

registered professional mechanical engineer. 

(b) This installation shall require a chamber vent which shall: 

1. be piped to the inside of the building in compliance with 248 CMR 10.16(5)(e); and 

2. shall be not less than four inch minimum pipe diameter. 

(4) Special Use Installations. 

(a) Sand Interceptors -- Floor Drains. 

1. Wherever a floor drain discharges waste to an oil and gasoline separator, the floor drain shall be equipped with an approved 

sediment and sand control basket, or the floor drain shall discharge through a sand interceptor. 

2. Multiple floor drains may discharge into one sand interceptor. 

(b) Sand Interceptors -- Commercial Establishments. Sand and similar interceptors for heavy solids shall: 

1. be so designed and located as to be readily accessible for cleaning; and 

2. have a water seal of not less than six inches. 
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(c) Laundries. Commercial laundries shall be equipped with an interceptor having a wire basket or similar device, removable 

for cleaning, that will prevent passage into the drainage system of solids ½ inch or larger in size, string, rags, buttons, or other 

materials detrimental to the public sewerage system. 

(d) Bottling Establishments. Bottling plants shall discharge their process waste into an interceptor that provides for the 

separation of broken glass or other solids, before discharging liquid wastes into the drainage system. 

(e) Slaughter Houses. Slaughtering room and dressing room drains shall be equipped with interceptors approved by the 

Plumbing Drainage Institute which shall prevent the discharge into the drainage system of feathers, entrails, and other 

materials likely to cause stoppage of the drainage system. 
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Grease Trap Inspection Records – 12/25/2014 – 6/29/2015 
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Grease Trap Inspection Records – 6/30/2015 to 10/30/2015 
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Grease Trap Inspection Records – January 2016 to June 29, 2016 & FOG Program Progress 
Report 6/30/2016
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Invitation to Bid - Grease Trap Inspections – Specifications 
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Boston Water and Sewer Commission 

Fats, Oils and Grease (FOG) 

 

Fats, oils, and grease (FOG) are one of the leading causes of sewer overflows. There are simple steps 
which residents can take to prevent FOG from adversely affecting their homes and communities. The 
easiest way to solve grease problems and prevent blockages is to keep FOG out of the sewer system.  

FOG represents one of the largest problems for sewer utilities and their customers. Blockages due to 
coagulated grease in pipes are thought to be the leading cause of sanitary sewer overflows (SSOs). SSOs 
are backups in either the public sewer or residential plumbing. Although often unintentional, the injection 
of FOG into the sewer system poses a significant risk to household plumbing and public sewer systems.  

 

Garbage disposals, or food grinders, can be useful appliances when used properly. The grinding of raw 
vegetables and certain other discarded food products not cooked with grease, butter or oils are potentially 
useful when transported to the sewer treatment plant as they can be recycled in an environmentally useful 
manner. Conversely, the grinding of meat products, dairy products or other cooked foods allows grease 
to be temporarily ground and introduced into the sewer system. FOG will accumulate and eventually 
form blockages, often causing SSOs.  

Most grease is a byproduct of cooking 
and is usually found in such things as: 
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Cool It. Can It. Trash It. 

• Food scraps 
• Meat fats 
• Lard 
• Cooking oil 
• Butter and margarine 
• Baked goods 
• Sauces 
• Dairy products 

Here's how you can help prevent sewer backups: 

• Never pour grease down sink drains or into toilets or garbage disposals. 
• Pour grease into a covered disposable container and put it into the trash.  
• To assist with the proper disposal of fats, oils, and grease, BWSC is providing FREE reusable grease can 

lids to residents. 

 

COOL IT - CAN IT – TRASH IT 

• Soak up remaining fats, oils and grease with paper towels and dispose with your trash. 
• Before you wash dishes, scrape meats and food with fat and grease into the trash.  
• Put baskets or strainers in sink drains to catch food scraps and other solids, and empty the drain basket or 

strainer into the trash.  
• Only use garbage disposals for fruits, vegetables, and organic waste.  

For more information, download our FOG Brochure in English or Spanish. 

WEB SITE 
 
http://www.bwsc.org/COMMUNITY/prevention/fog.asp 

 
 
 

  

http://www.bwsc.org/COMMUNITY/Prevention/lid_req_form.asp
http://www.bwsc.org/COMMUNITY/Prevention/lid_req_form.asp
http://www.bwsc.org/COMMUNITY/Prevention/FOG%20Brochure.pdf
http://www.bwsc.org/COMMUNITY/Prevention/FOG%20Brochure%20Spanish.pdf
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Kitchen Environmentalists 
NOVEMBER 10, 2015 
 
Instead of pouring fat skimmed from the Thanksgiving turkey roasting pans down the 
drain, use a can and put a bright blue lid on it, courtesy of the Boston Water and 
Sewer Commission. BWSC is handing out reusable lids, designed to fit cans of 
different sizes, at a free event on Nov. 20-22. Because fats solidify in the pipes on 
cooling, which can cause sewage backup in your home and into city streets, it’s 
important not to pour it down the drain. Rain can carry the sewage into local 
waterways, potentially polluting them, says BWSC communications director Jeanne 
Richardson. Keeping a grease receptacle handy for all cooking fats and throwing it in 
the trash when it’s full turns cooks into good environmentalists, says Richardson. 
“Everyone can do their part,” she says. BWSC will be at Stop & Shop, South Bay 
Mall, 1100 Massachusetts Ave., Dorchester, Nov. 20, 
3-7 p.m.; Nov. 21 and Nov. 22, 9 a.m.-5 p.m. Boston Water and SewerCommission, 
617-989-7000, www.bwsc.org.VALERIE RYAN 
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Boston Water and Sewer Commission – Commercial Kitchen Grease Trap 
Guidelines 
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NYC Environmental Protection – Preventing Grease Discharges Into Sewers 
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NYC Environmental Protection – Preventing Grease Discharges Into Sewers – Website 
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NYC Environmental Protection – Best Management Practices
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WEB SITEW

 
WEB SITE 

http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml 

http://www.nyc.gov/html/dep/html/businesses/busgrease_wide.shtml
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NYC Environmental Protection – Cease the Grease 
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Cease the Grease - Texas 
 

 

 

Don't pour your Thanksgiving grease down the drain—round it up and 
recycle it for free instead! 

Thanksgiving, with its fried turkeys, buttery foods, and gravy, can be hard on the diet—and on 
pipes and sewer systems. When fats, oils, and grease are washed down the drain, they stick to 
the inside of pipes, hardening and building up until they cause clogs and sewer backups. This 
can cause sewage to overflow into homes, streets, and local waterways. Whether the repairs 
are in your home or in the street, it can be costly and inconvenient. If the sewer overflows, city 
crews have to shut down streets, tying up traffic and increasing expenses for both residents 
and municipalities. 

So instead of washing your grease down the drain, participate in the 2016 Holiday Grease 
Roundup and recycle it for free! The 2016 Holiday Grease Roundup kicks off Monday, 
November 28, and ends Monday, January 9. 

Several municipalities (the Cities of Addison, Arlington, Bedford, Coppell, Dallas, Denton, 
Duncanville, Fort Worth, Garland, Lewisville, Mansfield, McKinney, Richardson, and the Upper 
Trinity Regional Water District) are partnering with the Dallas County Schools Alternative Fuel 
Program, the North Central Texas Council of Governments, and the Wastewater And 
Treatment Education Roundtable to help protect sewer systems and the environment by either 
providing additional drop-off locations or highlighting their existing services. 

The collected cooking oil and grease will be recycled into biodiesel or biogas, which reduces 
landfill waste and produces an alternative fuel that is clean and green. The Cities of Bedford, 
Coppell, Duncanville, and Garland and the North Texas Municipal Water District are partnering 
with the Dallas County Schools Alternative Fuels Program, which processes the cooking oil and 
grease into biodiesel for school buses. 

For specific drop-off locations or other city services, see the linked flyers and map below.  

(This is a used cooking oil and grease collection only; used motor oil should be brought to a 
household hazardous waste location or an automotive supply store.) 

http://www.timetorecycle.com/locator/map.asp?Market=All&Material=22
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http://www.ceasethegreasentx.com/  

http://www.ceasethegreasentx.com/
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Fats, Oils and Grease (FOG) Programs and Regulations 

 

 The following is a list of FOG programs and regulations reviewed and considered by the Committee: 

Municipality 

1. Ashland 
2. Billerica 
3. Chelsea 
4. Foxboro 
5. Hingham 
6. Marlborough 
7. Milton 
8. Newton 
9. Northborough 
10. Pittsfield 
11. Quincy 
12. Randolph 
13. Reading 
14. Revere 
15. South Hadley 
16. Springfield 
17. Stoneham 
18. Wakefield 
19. Watertown 
20. Wellesley 
21. Weymouth 
22. Wilbraham 
23. Worcester 
24. Connecticut 
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